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Introduction
Symbol Technologies' CRD6800 Lithium-Ion Cradle provides 
Lithium-Ion battery charging capabilities for up to four Series 68XX 
terminals.

About This Guide
This guide provides operation and installation information for the 
operator and system administrator.

Required Equipment
Verify that you have received the following:

� CRD 6800 Lithium-Ion cradle
� AC power supply
� DC cable
� AC cable

If any parts are damaged or missing, contact your nearest Service 
Center listed on the backcover.
1
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Parts of the Cradle

The numbers in the figure correspond to the descriptions below:
1. Battery charging contacts
2. Each terminal slot holds one Series 68XX terminal for re-

charging the Lithium-Ion battery.
3. Terminal contacts
4. Charging LED
5. DC power port - connects the power supply to the cradle

Connecting Power
Note: Use only Symbol-approved power supply p/n 50-

14001-005 output rated 15Vdc and minimum 2.5A. The 
power supply is certified to EN60950 with SELV out-
puts.

�

�

�

�

�
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Hinweis: Benutzen Sie nur eine Symbol Technologies 
genehmigt Stromversorgung p/n 50-14001-005 in 
den Ausgabe: 15Vdc und minimum 2.5A. Die 
Stromversorgung ist bescheinigt nach EN60950 mit 
SELV Ausgaben

1. Connect the power supply cord round plug to the power con-
nector on the side of the cradle.

2. Connect the pow-
er supply cord AC 
plug to a standard 
electrical outlet. 
Upon power-up, 
the LEDs flash 
green-yellow-red, 
then dark in se-
quence from left 
(slot 1) to right 
(slot 4).  

Inserting and Removing the Terminal
WARNING

DO NOT allow metal to short the exposed contacts on the 
toe of the battery while the battery is installed in an operating 
terminal. Doing so may cause the terminal to stop operating 
and lose contents.

If contacts are inadvertently shorted, remove and install the 
battery before restarting the terminal. If the terminal still does 
not power up, momentarily place the battery in a charger, ei-
ther in this cradle with the terminal, or in a UBC charger.
3
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To insert the terminal in the cradle:
1. Fit the bottom of the 68XX into the bottom of the cradle, en-

suring the hand strap at the base of the battery falls away 
from the charging contacts.

2. Push the top of the 68XX toward the back of the cradle until 
it is firmly seated. 

3. Place the terminal 
in SUSPEND 
mode with power 
management en-
abled. 

4. The cradle�s charge 
LED is solid or 
flashing green. 

To remove the terminal 
from the cradle:

1. Pull the top of the 
68XX to unlatch it.

2. Lift the 68XX out 
of the cradle.

Press Top Back

Charging LED
4
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Recharging the Battery in the 68XX
Note: Fully charge the battery before using the terminal.

After placing the terminal in the cradle, put the terminal 
in SUSPEND mode with power management enabled. 
Ensure that the terminal is awakened from SUSPEND 
infrequently if at all during charging, and that if awak-
ened, the terminal automatically returns to SUSPEND 
within a few minutes.

The battery is automatically charged when the 68XX is properly 
inserted in the cradle.

1. Place the 68XX in the cradle. Place the terminal in SUS-
PEND mode with power management enabled. The LED in-
dicator flashes green when charging a discharged battery, 
and remains solid green when the battery is fully charged. 
Refer to LED Indicator on page 6.

2. Leave the 68XX up to 7 hours to charge a fully-discharged 
battery, or until the LED indicator is solid green.
5
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LED Indicator

LED Indicator Cradle

DARK No battery or faulty battery in cradle 
bay

Slowly flashing GREEN
(On for one second,
 off for one second)

Cradle is charging a very weak bat-
tery

Quickly flashing GREEN
(On for 1/4 second or less,
 off for 1/4 second or less)

Cradle is charging the battery

Solid GREEN Battery in bay is fully charged

Slowly flashing YELLOW
(On for one second,
 off for one second)

Battery is too cold to charge

Quickly flashing YELLOW
(On for 1/4 second or less,
 off for 1/4 second or less)

Battery is too hot to charge

Long RED (two seconds) followed 
by flashing RED

Self-test failure does not allow bat-
tery charging in this bay

Long DARK (two seconds) followed 
by flashing RED

OR

Any flashing sequence other than 
those described above

Battery in bay is faulty
6
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Troubleshooting
Symptom Possible Cause Action

Indicators do not momen-
tarily light when the cradle 
is powered up.

Cradle is not receiv-
ing power.

Make sure AC and DC pow-
er cables are securely con-
nected and wall outlet is 
supplying power.

LED does not light or flash 
GREEN when terminal is 
inserted in cradle.

Terminal is not seat-
ed firmly in cradle.

Securely place terminal in 
cradle.

There is no battery in 
the terminal.

Place discharged battery in 
terminal and place terminal 
in cradle.

LED flashes YELLOW 
once every two seconds.

The battery is too 
cold and the cradle 
does not permit 
charging.

Allow battery to warm to 
above 5°C. (Ambient tem-
perature must be in the 
range of 5 to 45°C.) Charg-
ing starts automatically 
when battery temperature 
rises to within the range.

LED flashes YELLOW 
twice every second.

The battery is too hot 
and the cradle does 
not permit charging.

Allow battery to cool to be-
low 40°C. (Ambient temper-
ature must be in the range of 
0 to 40°C.) Charging starts 
automatically when battery 
temperature lowers to within 
the range.

LED is DARK for two sec-
onds, followed by flashing 
RED.

Battery failed. You may try again to charge 
the battery by removing the 
terminal from and replacing 
it in the cradle, but the bat-
tery is probably faulty. Re-
place the battery.

LED is RED for two sec-
onds, followed by flashing 
RED.

Cradle self test of its 
circuitry in that charg-
ing bay has failed so 
cradle prevents 
charging in that bay. 
Charging function is 
available in other 
bays.

You may remove and then 
apply power again to cradle 
by disconnecting and then 
connecting either AC or DC 
power cord. The symptom 
may recur when a terminal 
with a battery is placed in 
that bay. If it does, cradle is 
faulty and should be re-
paired.
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Ergonomic Recommendations
Caution: In order to avoid or minimize the potential risk of ergonomic injury follow the 
recommendations below. Consult with your local Health & Safety Manager to ensure 
that you are meeting with your company�s safety programs to prevent employee 
injury.

� Reduce or eliminate repetitive motion
� Maintain a natural position
� Reduce or eliminate excessive force
� Keep objects that are used frequently within easy reach
� Perform tasks at correct heights
� Reduce or eliminate vibration
� Reduce or eliminate direct pressure
� Provide adjustable workstations
� Provide adequate clearance
� Provide a suitable working environment
� Improve work procedures.

Regulatory Information
All Symbol devices are designed to be compliant with rules and regulations in 
locations they are sold and will be labeled as required.

Any changes or modifications to Symbol Technologies equipment, not expressly 
approved by Symbol Technologies, could void the user's authority to operate the 
equipment.

Marking and European Economic Area (EEA)

Statement of Compliance for non-radio devices
Symbol Technologies, Inc., hereby declares that this device is in compliance with all 
the applicable Directives, 89/336/EEC, 73/23/EEC. A Declaration of Conformity may 
be obtained from http://www2.symbol.com/doc/

Radio Frequency Interference Requirements
Note: This equipment has been tested and found to comply with the limits for a Class 
A digital device, pursuant to Part 15 of the FCC rules. These limits are designed to 
provide reasonable protection against harmful interference when  the equipment is 
operated in commercial environment. This equipment generates, uses, and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instruction manual, may cause harmful interference to radio communications. 
Operation of this equipment in a residential area is likely to cause harmful 
interference in which case the user will be required to correct the interference at his 
own expense.
8
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Warranty
Symbol Technologies, Inc. (�Symbol�) manufactures its hardware products in accordance with 
industry-standard practices. Symbol warrants that for a period of twelve (12) months from date of 
shipment, products will be free from defects in materials and workmanship. 
This warranty is provided to the original owner only and is not transferable to any third party. It shall 
not apply to any product (i) which has been repaired or altered unless done or approved by Symbol, 
(ii) which has not been maintained in accordance with any operating or handling instructions 
supplied by Symbol, (iii) which has been subjected to unusual physical or electrical stress, misuse, 
abuse, power shortage, negligence or accident or (iv) which has been used other than in 
accordance with the product operating and handling instructions. Preventive maintenance is the 
responsibility of customer and is not covered under this warranty. 
Wear items and accessories having a Symbol serial number will carry a 90-day limited warranty. 
Non-serialized items will carry a 30-day limited warranty.

Warranty Coverage and Procedure
During the warranty period, Symbol will repair or replace defective products returned to Symbol�s 
manufacturing plant in the US. For warranty service in North America, call the Symbol Support 
Center at 1-800-653-5350. International customers should contact the local Symbol office or 
support center. If warranty service is required, Symbol will issue a Return Material Authorization 
Number. Products must be shipped in the original or comparable packaging, shipping and 
insurance charges prepaid. Symbol will ship the repaired or replacement product freight and 
insurance prepaid in North America. Shipments from the US or other locations will be made F.O.B. 
Symbol�s manufacturing plant. 
Symbol will use new or refurbished parts at its discretion and will own all parts removed from 
repaired products. Customer will pay for the replacement product in case it does not return the 
replaced product to Symbol within 3 days of receipt of the replacement product. The process for 
return and customer�s charges will be in accordance with Symbol�s Exchange Policy in effect at the 
time of the exchange. 
Customer accepts full responsibility for its software and data including the appropriate backup 
thereof. 
Repair or replacement of a product during warranty will not extend the original warranty term. 
Symbol�s Customer Service organization offers an array of service plans, such as on-site, depot, or 
phone support, that can be implemented to meet customer�s special operational requirements and 
are available at a substantial discount during warranty period. 

General
Except for the warranties stated above, Symbol disclaims all warranties, express or implied, on 
products furnished hereunder, including without limitation implied warranties of merchantability and 
fitness for a particular purpose. The stated express warranties are in lieu of all obligations or 
liabilities on part of Symbol for damages, including without limitation, special, indirect, or 
consequential damages arising out of or in connection with the use or performance of the product. 
Seller�s liability for damages to buyer or others resulting from the use of any product, shall in no way 
exceed the purchase price of said product, except in instances of injury to persons or property. 
Some states (or jurisdictions) do not allow the exclusion or limitation of incidental or consequential 
damages, so the preceding exclusion or limitation may not apply to you.

Radio Frequency Interference Requirements - Canada
This Class A digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe A est conforme à la norme NMB-003 du Canada.
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Service Information
Before you use the unit, it must be configured to operate in your facility�s network and 
run your applications.
If you have a problem running your unit or using your equipment, contact your 
facility�s Technical or Systems Support. If there is a problem with the equipment, they 
will contact the Symbol Support Center:

For the latest version of this guide go to:http://www.symbol.com/manuals.

United States1 1-800-653-5350
1-631-738-2400

Canada 905-629-7226

United Kingdom 0800 328 2424 Asia/Pacific 337-6588 

Australia 1-800-672-906 Austria/Österreich 1-505-5794

Denmark/Danmark 7020-1718 Finland/Suomi 9 5407 580

France 01-40-96-52-21 Germany/Deutchland 6074-49020

Italy/Italia 2-484441 Mexico/México 5-520-1835

Netherlands/Nederland 315-271700 Norway/Norge 66810600

South Africa 11-4405668 Spain/España +913244000

Sweden/Sverige 84452900

Latin America
 Sales Support

1-800-347-0178 Inside US
+1-561-483-1275 Outside US

Europe/Mid-East
 Distributor Operations

Contact local distributor or call
+44 118 945 7360

1Customer support is available 24 hours a day, 7 days a week.
72-54434-01
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