
PenWare 1500
Electronic Signature Capture for a 
Paperless Environment

Save Time and Money with Electronic
Signature Capture
With the PenWare 1500 terminal from Symbol
Technologies, electronic signatures are stored safely and
can easily be added to transaction documentation. This
creates a paperless environment to eliminate filing, storage
and physical handling of paper receipts. Installation is 
simple. The small size allows the PenWare 1500 to fit on
nearly any counter. The PenWare 1500 was originally
developed by @pos, which was acquired by Symbol in 2002.

Performance in Demanding Environments
and a World of Applications
With a history of millions of electronic signatures already 
captured, you can count on the PenWare 1500 for reliability
and durability in the most demanding environments. The
PenWare 1500 streamlines transaction processing in 
industries beyond retail point-of-sale, including government,
security, insurance and finance, and in applications from
documentation, drivers licenses and employee badges to
student ID cards, membership cards, and many others. 

To find out how the PenWare 1500 can streamline your 
payment processing, visit www.symbol.com/atpos

About Symbol 
Symbol Technologies, Inc. (NYSE:SBL), founded in 1975,
is a global leader in secure mobile information systems
that integrate application-specific hand-held computers
with wireless networks for data and voice and bar code
data capture. Symbol products and services increase 
productivity and reduce costs for the world's leading 

Features Benefits

Signature capture Electronic storage of signature for 
use on documents reduces time 
and costs of processing, storage, 
archiving, and retrieval

Patented pressure-sensitive Low maintenance and high
screen uptime performance

Backlit display Easy to see and use in dim or 
well-lit areas

RS-232 port Flexibility to connect to a PC or 
cash register

Operating system Easily integrates with PC or 
compatibility includes PC-compatible point-of-sale 
DOS, Windows 3.x/95/98/NT transaction systems (equipped 
3.51 or higher and with magnetic stripe reader)
IBM 4680/4690

One-line alphanumeric Displays purchase totals, 
data display messages, and instructions

Optional software The tools you need for fast 
development suite and easy development of 

applications

T R A N S A C T I O N S Y S T E M S

retailers, logistics and transportation companies, government
agencies, manufacturers and providers of healthcare, 
hospitality and security. More information is available at
www.symbol.com and +1.800.722.6234 or
+1.631.738.2400.



PenWare 1500 Specification Highlights

Part No. TSPW15 Printed in USA 01/03 ©2003 Symbol Technologies, Inc.
Symbol is an ISO 9001 and ISO 9002 UKAS, RVC, and RAB Registered 
company, as scope definitions apply.

For system, product or services availability and specific information within your country, please 
contact your local Symbol Technologies office or Business Partner.

Specifications are subject to change without notice. 
All product and company names are trademarks, service marks or registered trademarks of their respective owners.

Physical Characteristics

Dimensions: 6.0 in. L x 7.6 in. W x 1.5 in. H
152.4 mm L x 193.04 mm W x 38.1 mm H

Weight: 16 oz/0.5 kg

Display: Monochrome backlit LCD
LCD Size: 2.5 in. L x 1.3 in. W/63.5 mm L x 33.0 mm W
LCD Resolution: 160 Hori. x 65 Ver. pixels
Characters Per Line: 26

Touch Pad: Resistive, pressure sensitive
Touch Pad Resolution: 418 Hori. X 798 Ver. dpi

Power Requirements: 200 mA @ 9V DC unregulated

Power Source: 9V AC adapter; European and host-powered options available; PS/2 power cable option

Terminal Interface: One RS-232 port (baud rate 9600); one RS-232 pass through (RJ45 or HDB15 serial port)

Peripherals and Accessories

Optional Software Operating systems supported:
Development Tool: - DOS, Windows 3.x/95/98 and NT 3.51 or higher

- IBM 4680/4690
Formats supported:

- BMP, SIG, DIB, CGM, EPS, PCL, TIFF, TXT, NLC, WMF, PCX and PLC
Object tools

- Support for VBX, ActiveX and OPOS
- Onboard compression 7:1 standard (decompression required at host)

Regulatory

Electrical Safety: UL and CE

EMI/RFI: FCC Class A
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For North America, Latin America and Canada
Symbol Technologies
The Americas
One Symbol Plaza
Holtsville, NY 11742-1300
TEL: +1.800.722.6234/+1.631.738.2400
FAX: +1.631.738.5990

Symbol Website
For a complete list of Symbol subsidiaries and
business partners worldwide contact us at:
www.symbol.com

E-mail
info@symbol.com

Corporate Headquarters
Symbol Technologies, Inc.
One Symbol Plaza
Holtsville, NY 11742-1300
TEL: +1.800.722-6234/+1.631.738.2400
FAX: +1.631.738.5990

For Asia Pacific Area
Symbol Technologies Asia, Inc.
(Singapore Branch)
Asia Pacific Division
230 Victoria Street #05-07/09 
Bugis Junction Office Tower
Singapore 188024
TEL: +65.6796.9600
FAX: +65.6337.6488

For Europe, Middle East and Africa
Symbol Technologies
EMEA Division
Symbol Place, Winnersh Triangle 
Berkshire, England RG41 5TP
TEL: +44.118.9457000
FAX: +44.118.9457500


