
Ingenico’s eN-Counter 400 is 

a low-cost EFT POS terminal

with superior versatility. 

It allows merchants to elec-

tronically verify and process

credit, debit, and EBT 

transactions quickly and 

easily. It combines economic

pricing, increased reliability,

and expandability. And it is

designed to solve your 

payment processing needs

thoroughly, competently 

and conveniently.

Low cost EFT POS terminal

eN-Counter 400

World leader in secure financial transaction solutions



eN-Counter 400
Low cost EFT POS
terminal

Ingenico designed the eN-Counter 400 to resemble other
industry standard terminals on the outside–however, that 
is where the familiarity ends. Inside the eN-Counter 400 
is flash memory. This adds stability and versatility to 
protect your transaction log and terminal application. The
eN-Counter 400 also features multiple ports. This allows the
terminal to grow with your business. Which means you can
add PIN pads, printers, and other peripherals. Easily and
quickly. Whenever you need them!

Easy to Use, Easy to Maintain
• Familiar keyboard & screen layout–enhances ease of use
• Keyboard layout accepts many preprinted overlays–saves

you the cost and time involved in re-printing 
• Large, bright 16-character display–so easy to read, it

speeds customer service

Low-Cost, High Functionality
• Large memory capacity leaves plenty of space for adding 

check guarantee, and other applications which can
improve customer service and reduce fraud

• Multiple port capacity allows you to add PIN pads, check
readers, printers, and other peripherals that can add to
your payment options

• Start with credit processing, add check services and
debit, and later incorporate smart cards for loyalty and
stored value applications

Reduced Maintenance, Increased Investment
Protection
• Flash memory technology increases reliability and versatility
• Program and transaction data are protected from power 

fluctuations and surges
• Applications are downloaded over your telephone, making

upgrades easy
• The eN-Counter 400 can grow and expand with your 

business allowing you to: 
– process credit transactions
– add an eN-Crypt PIN pad for debit and EBT transactions
– connect an eN-Check check reader to protect yourself

from check fraud

Memory 32 Kb SRAM
256 Kb or 512 Kb flash memory

Display 16 characters 
Segmented vacuum fluorescent display

Card Reader Track 1/2
Phone Connection RJ11 Phone jack with telephone pass through
Peripheral Ports (2) RS232 ports
Keyboard 16 keys

4 functions keys
Modem 1200/300 bps Bell 103, Bell 212A
Dimensions & Weight 2.2” (56 mm) x 5.6” (143 mm) x 6.5” (166 mm)

13 oz. (370 g)
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A small footprint with flash memory to
increase reliability.

Guides you through transactions with 
easy-to-read prompts.
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