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Introduction

The TRG 3000 Trigger Handle adds a gun-style handle with a scanning
trigger to your terminal, increasing comfort when using the terminal in
scan-intensive applications for extended periods of time.

Note:  If you are using an SPT 1700 or a PPT 2700, you may need
to download an application file to enable the terminal to work
with the trigger handle. Visit www.symbol.com for more infor-
mation.

If you perform a hard reset on the terminal after downloading
this file, the file will be lost, and must be re-loaded.

Inserting the Terminal in the Trigger Handle
1. Install the proper software on the terminal, if applicable.
2. Slide the terminal into the Trigger Handle until it locks in place.
Note: For some terminal models, you must remove the filler block

Release
Spring

Configuring the Trigger Handle
In order to use the Trigger Handle with your terminal you must enable the
software in your terminal.

SPT 17xx Terminal

Custom software must be installed in your SPT 1700 terminal in order for
the Trigger Handle to work.
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Go to the Symbol devzone website at http://devzone.symbol.com
and login.

Go to developer downloads and then Palm downloads. Select SPT
1700 Series and then TRG3000 Pistol Grip Software.

Click on the link to download the software.
Install the software onto the terminal.
After installation is complete perform a soft reset.

SPT 18xx Terminal with 3.5 Operating System

The software is already embedded into the terminal. Once the trigger
Handle is installed the scanning function is activated by pulling the trigger.

SPT 18xx Terminal with 4.1 Operating System

The software is already embedded into the terminal but is set to off by
default.

1.

PPT 2800 Symbol Setting -

Attach the terminal to the Trigger Han-
dle.

Go to the Symbol Preferences screenin
your terminal.

Preferences
Trigger Wake: [

High Beep:

LED Alarm:

R 00O

To enable the trigger function Tap the Triagersies:

Trigger Sled check box.

Ext. 5 Volts

In order to operate properly, the PPT 2800 requires that external 5 volts be
enabled in the Symbol Settings control panel.

There are 3 possible settings for the Ext. 5 volt option:

Off - This is the default option. The Trigger Handle will not operate
with this setting selected.

Always On - Select this option to enable 5 volts, even when the ter-
minal is off (suspended).

Active On - Select this option to enable 5 volts only when the termi-
nal is on (not suspended).
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This option is accessed as follows:

E"]| Settings

Press the Start button. E
Select Settings in the Start menu.

Ext. 5 vols

Select the System tab.
Select Symbol Settings.
Select the Settings tab. N
Select the Ext. 5 volt setting desired.

I

Removing the Terminal from the

Trigger Handle

To remove the terminal, press down the release spring and pull the
terminal forward.

Note:  Remove the Trigger Handle when synchronizing with the
desktop computer. Wireless synchronization can be per-
formed while the handle is attached. For more information,
see your terminal’s Quick Reference Guide and Product Ref-
erence Guide.

Scanning
To scan bar codes using the Trigger Handle:

1. Start the terminal’s scanning application.

2. Aim the terminal at the bar code.

3. Pull the trigger on the handle. Make sure
the red scan beam covers the entire bar
code. The green scan LED lights and a
beep sounds to indicate a successful de-
code.

For more information on terminal scanner
functions, see the terminal’s Product Reference
Guide.
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Troubleshooting

If the terminal is not decoding:

Ensure the Trigger Handle is attached properly and making contact
with the synchronization port.

Verify that the terminal contains a scanning application.

Ensure the bar code is not defaced.

Ensure you are within proper scanning range.

Ensure the Trigger Handle application file is loaded on the terminal.
Ensure the terminal is programmed to accept the type of bar code
you are scanning.

Ensure the parameters are set correctly for the bar code being
scanned; e.g., lengths, symbology.

Regulatory Information
Ergonomic Recommendations

Caution: In order to avoid or minimize the potential risk of ergonomic injury follow the
recommendations below. Consult with your local Health & Safety Manager to ensure that you are
adhering to your company’s safety programs to prevent employee injury.

Reduce or eliminate repetitive motion
Maintain a natural position

Reduce or eliminate excessive force
Keep objects that are used frequently within easy reach
Perform tasks at correct heights
Reduce or eliminate vibration

Reduce or eliminate direct pressure
Provide adjustable workstations
Provide adequate clearance

Provide a suitable working environment
Improve work procedures.

Regulatory Information

All Symbol devices are designed to be compliant with rules and regulations in locations they are
sold and will be labeled as required.

Any changes or modifications to Symbol Technologies equipment, not expressly approved by
Symbol Technologies, could void the user's authority to operate the equipment.
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Warranty

(A) Seller's hardware Products are warranted against defects in workmanship and materials
for a period of twelve (12) months from the date of shipment, provided the Product remains
unmodified and is operated under normal and proper conditions. Warranty provisions and
durations on software, integrated installed systems, Product modified or designed to meet
specific customer specifications ("Custom Products"), remanufactured products, and
reconditioned or upgraded products, shall be as provided in the applicable Product
specification in effect at the time of purchase or in the accompanying software license. (B)
Products may be serviced or manufactured with parts, components, or subassemblies that
originate from returned products and that have been tested as meeting applicable
specifications for equivalent new material and Products. The sole obligation of Seller for
defective hardware Products is limited to repair or replacement (at Seller’s option) on a
"return to service depot" basis with prior Seller authorization. Shipment to and from Seller
will be at Seller's expense, unless no defect is found. No charge will be made to Buyer for
replacement parts for warranty repairs. Seller is not responsible for any damage to or loss
of any software programs, data or removable data storage media, or the restoration or
reinstallation of any software programs or data other than the software, if any, installed by
Seller during manufacture of the Product. The aforementioned provisions do not extend the
original warranty period of any Product that had either been repaired or replaced by Seller.
(C) The above warranty provisions shall not apply to any Product (i) which has been
repaired, tampered with, altered or modified, except by Seller’s authorized service
personnel; (ii) in which the defects or damage to the Product result from normal wear and
tear, misuse, negligence, improper storage, water or other liquids, battery leakage or failure
to perform operator handling and scheduled maintenance instructions supplied by Seller;
(iii) which has been subjected to unusual physical or electrical stress, abuse, or accident, or
forces or exposure beyond normal use within the specified operational and environmental
parameters set forth in the applicable Product specification; nor shall the above warranty
provisions apply to any expendable or consumable items, such as batteries, supplied with
the Product. EXCEPT FOR THE WARRANTY OF TITLE AND THE EXPRESS
WARRANTIES STATED ABOVE, SELLER DISCLAIMS ALL WARRANTIES ON
PRODUCTS FURNISHED HERUNDER INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABLILTY AND FITNESS FOR A PARTICULAR USE. ANY IMPLIED
WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED IN DURATION TO THE
LIMITED WARRANTY PERIOD. SOME STATES OR COUNTRIES DO NOT ALLOW A
LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR CONSUMER
PRODUCTS. IN SUCH STATES OR COUNTIRES, FOR SUCH PRODUCTS, SOME
EXCLUSIONS OR LIMITATIONS OF THIS LIMITED WARRANTY MAY NOT APPLY. The
stated express warranties are in lieu of all obligations or liabilities on the part of Seller for
damages, including but not limited to, special, indirect or consequential damages arising out
of or in connection with the use or performance of the Product or service. Seller’s liability for
damages to Buyer or others resulting from the use of any Product or service furnished
hereunder shall in no way exceed the purchase price of said Product or the fair market value
of said service, except in instances of injury to persons or property.



Service Information

Before you use the unit, it must be configured to operate in your facility’s network and

run your applications.

If you have a problem running your unit or using your equipment, contact your facility’s
Technical or Systems Support. If there is a problem with the equipment, they will
contact the Symbol Support Center:

United States’

United Kingdom
Australia
Denmark/Danmark
France

Italy/ltalia

Netherlands/Nederland
South Africa
Sweden/Sverige

Latin America

Sales Support

Europe/Mid-East
Distributor Operations

1-800-653-5350 Canada 905-629-7226
1-631-738-2400
0800 328 2424 Asia/Pacific 337-6588
1-800-672-906 Austria/Osterreich 1-505-5794-0
7020-1718 Finland/Suomi 9 5407 580
01-40-96-52-21 Germany/Deutchland  6074-49020
2-484441 Mexico/México 5-520-1835
315-271700 Norway/Norge +47 2232

4375
11-8095311 Spain/Espafia 91 324 40 00

Inside Spain

84452900 +34 91 324 40 00

1-800-347-0178 Inside US
+1-561-483-1275 Outside US

Contact local distributor or call
+44 118 945 7360

TCustomer support is available 24 hours a day, 7 days a week.

QOutside Spain

For the latest version of this guide go to:http://www.symbol.com/manuals.
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