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Introduction
The PDT 6100 is a ruggedized, ergonomically designed hand-held
portable computer which offers:

« 8088-compatible architecture

« DR-DOS compatibility

* key input from a 22-key, 35-key, or 46-key keyboard

e integrated laser scanning capability

e 8- or 16-line by 20-character display

e batch communications or RF network communications (with
internally mounted antenna):

- Spectrum One® RF network (6110)
- Spectrum24® RF network (6140 Series)
The PDT 6100 has two scan engine configurations:

e SE 900
« DB9 connector with external scanner.

All configurations have the same operating instructions.

The battery-powered PDT 6100 uses a rechargeable NiMH battery
pack.

About This Guide
This guide provides instructions for the following procedures:

* Parts of the PDT 6100 on page 2

* Required Accessories on page 4

* Optional Accessories on page 4

e Providing Power on page 4

< Installing New or Recharged Batteries on page 4
e Operating the PDT 6100 on page 8

* Using the Integrated Laser Scanner on page 11
= Running Communications on page 12
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« Troubleshooting on page 14.

Other Manuals
PDT 6100 Product Reference Guide, p/n 70-33222-xx
CRD 6100 Quick Reference Guide, p/n 70-37395-xx

Parts of the PDT 6100

Front View

Scan/Decode LED
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Display °
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Keyboard
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DB9 Connector.

LED
SE 900 Scan Engine DB9 Connector
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Parts of the PDT 6100 (cont’d)

Bottom View

Serial
Communications
Connector

Back View

@ Scan Window

Battery
Compartment
Latch

SE 900 Scan Engine
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Required Accessories
Required PDT 6100 accessories include:
e 1500 mAh Nickel Metal Hydride (NiMH) rechargeable
battery

< Single-slot CRD 6100 with spare battery charging slot
OR

e Communications and Charging Cable
e Power supply for cradle/CCC.

Optional Accessories
Optional PDT 6100 accessories include:
e UBC 2000 battery charger with charging adapter
* RS-232 null modem cable
* Holster
* 4-slot CRD 6100 with spare battery charging slots.

Providing Power

Power for the PDT 6100 is provided by a 1500 mAh NiMH
rechargeable battery pack or through the Charging and
Communications Cable (CCC).

Installing New or Recharged Batteries

To install a new or recharged NiMH
battery:

1. Turn the battery pack latch coun-
terclockwise and remove the battery
compartment door.

2. Lift the battery pack out.
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3. Slide the new or recharged battery pack in the compartment,
with the contacts facing inside the compartment and the tab
facing the top of the compartment.

4. Replace the battery compartment door.
5. Turn the latch clockwise to secure the battery.
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Connecting the Charging and Communications Cable
(Cco)

The optional charging and communications cable, connected to a
power supply, provides power to the PDT 6100.

Note: Do NOT use the 3115 Charging and Communications
Adapter with the PDT 6100!
To connect the PDT 6100 to the CCC:
1. Plug the CCC’s 10-pin RJ41 connector in the 6100’s base.
2. Plug the power supply’s connector in the CCC’s power jack.
3. Connect a power cord to the power cord’s power plug.
4. Connect the power cord to a wall outlet.

RJ41 connector

y = Power Cord
Power Supply—""<5 Power Plug

Charging the Battery
In the Terminal
To charge the NiMH battery in the PDT 6100:

Note: Charge the battery at a temperature between 0°C to
40°C (32°F to 104°F). Room temperature (23°C or
73.4°F) is ideal.
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1. Seat the PDT 6100 in a CRD 6100 connected to a power
source.

2. The PDT 6100’s Charging LED flashes when the terminal is
first seated, lights solid yellow while the battery is charging,
and lights solid green when the battery is charged.

The charging time required depends on capacity, and takes
approximately 2.5 hours.

Spare batteries can be charged in the spare battery charging slot on
the CRD 61XX. Refer to the CRD 6100 Quick Reference Guide.

For instructions on setting up the cradle, refer to the CRD 6100
Quick Reference Guide or to the PDT 6100 Product Reference
Guide.

Using the Charging and Communications Cable (CCC)

The optional CCC provides power through a power supply for
recharging the NiMH battery while the 6100 is in use.

To charge the battery using the CCC, connect the 6100 and CCC as
described in Connecting the Charging and Communications Cable
(CCC) on page 6. Batteries recharge in approximately 2.5 hours.
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In a Universal Battery Charger (UBC)

For information on charging the NiMH battery in the UBC 2000,
refer to the user documentation for the charger.

Connecting an External Scan Engine Cable to
the DB9 Connector

Connect external scan
engine cable to DB9
connector

Open DB9
connector cover

Operating the PDT 6100
Powering the PDT 6100 On/Off
Power the PDT 6100 on by:

e squeezing the scan trigger on either side of the 6100,

e or pressing the Scan Bar,

= or pressing the (]) key (PWR).

Note: The battery must be installed, or the 6100 must be in a
cradle to power the terminal on.

To suspend PDT 6100’s operation, press the @ key (PWR).
Adjusting the Display
To adjust the display contrast:

e Press FUNC + X to darken the display

e Press FUNC + Z to lighten the display.

Turning Backlight On/Off
To turn the backlight on or off, press FUNC + L (LAMP).
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Using the Keyboard

Note: The PDT 6100 keyboard uses only upper case letters.

Lower case letters are not available.

The PDT 6100 uses an alphanumeric keyboard that produces the
26-character alphabet (A-Z), numbers (0-9), and assorted
characters. The keypad is color-coded to indicate which modifier
key (ALPHA, CTRL, FUNC, and SHFT) to press to produce a
particular character or action.

The default numeric keypad produces the numbers 0-9.

Press ALPHA and the appropriate key to produce the alpha
characters A-Z. Note: The characters A-N appear in the top
three rows; O-Z appear on the numeric keypad.

Press FUNC (blue) and the corresponding numeric key to pro-
duce the function keys F1-F10.

Press the cursor keys (4, p>, A, W) to move the cursor up,
down, left, and right on the screen.

Press BK SP to erase information entered on the display, one
character at a time.

Press SPACE to enter a blank space.

Press CLEAR to partially or completely escape from an appli-
cation level or screen. CLEAR also erases all entered data
from the screen.

Press ENTER after entering data or a command.

CTRL performs the control function and is under application
control.

Press SHIFT and a key to produce various character keys; re-
fer to the PDT 6100 Product Reference Guide or your appli-
cation guide for the keyboard mapping.

Note: Key function can be changed by an application. Your

keyboard may not work exactly as described above.
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Terminal Hot Keys

Caution: Command Mode erases the MCL-Code interpreter, pro-
grams, and data (stored in flash or ROM). It starts the

program loader utilities.

Cold Boot erases all programs and data stored in RAM. It restores
all of the terminal’s parameters to their default value (stored in
NVM).

Warm Boot restarts the terminal in a safe mode. It does not erase
the RAM DISK, programs, or data, but restarts the MCL-Code
interpreter.

The following table lists the different keys which must be pressed to
reset the PDT 6100 terminal:

22 key 35 key 46 key
Command <SEND> <BK SP> <F>
Mode <9> <SHIFT> <I>
(PWR)(twice) (PWR)(twice) (PWR)(twice)
Cold Boot (UP ARROW) <SPACE> <A>
<4> <FUNC> <B>
<ENTER> (UP ARROW) <D>
(PWR)(twice) (PWR)(twice) (PWR)(twice)
Warm Boot | (DN ARROW) <F> <4>
(PERIOD) <J> <5>
(PWR)(twice) (PWR)(twice) (PWR)(twice)

To reset the terminal:

1. Press and hold down the different keys corresponding to the
type of boot you want.

2. Pressthe (D key (PWR) twice and then release the other keys.
The terminal restarts in the desired mode.

10
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Using the Integrated Laser Scanner
To scan:
1. Power on the system and the scanner by pressing the () key

(PWR), the Scan Bar, or a trigger. The Scan LED lights red if
scanning is enabled and the laser is on.

. Onthe PDT 6100 with the SE 900 scan engine, turn the scan-
ner to the direction you wish to scan. The scanner turns to-
ward the back of the PDT 6100.

A~
Point the PDT 6100 at the bar code and press the scan bar or
a side trigger.

Ensure that the scan beam crosses all bars and spaces on the
symbol, as shown below.

Right

UMM

012345 012345

11
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Hold the scanner farther away for larger symbols, and closer
for symbols with bars that are close together.

5. The LED turns from red to green for successful decodes. The
PDT 6100 may also beep.

Aiming: Hold at an Angle

Do not hold the 6100’s scan window directly over the bar code.
Laser light reflecting directly back into the scan window from the
bar code is known as specular reflection. This strong light can
“blind” the scanner and make decoding difficult. The area where
specular reflection occurs is known as a “dead” zone.

You can tilt the PDT 6100 up to 55° forward or back and achieve
asuccessful decode. Practice quickly shows what tolerances to work
within.

o ™

1. Successful 2. Possible Specular 3. Successful
Scanning Reflection Scanning

Shaded area represents
dead zone (¥2")

Scan N
Beam Scan s
.
Beam

Bar Code Bar Code Bar Code

Running Communications

Communicating with a Host PC

The 6100 communicates with a host PC or printer through the CRD
6100 or the charging and communications cable.

12
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To communicate with a host or printer using the CRD 6100:

1.

Set up the cradle as described in the PDT 6100 Product Ref-
erence Guide, p/n 70-33222-xx, or CRD 6100 Quick Refer-
ence Guide, p/n 70-37395-xx.

Place the 6100’s base in the cradle. Press the top of the 6100
against the cradle back until it is firmly seated.

Start the communications program on the host/printer and the
6100.

To communicate with a host PC or printer using the
Communication and Charging Cable (CCC):

1.
2.

Plug the CCC’s 10-pin RJ41 connector in the 6100’s base.

Connect the DB-9 connector to the host’s or printer’s serial
(COMM) port.

Start the communications program on the host PC/printer and
6100.

CRD 6100

Radio Communications

The PDT 6110 operates in a Symbol Spectrum One® RF network;
the PDT 6140 operates in a Symbol Spectrum24® RF network.

13
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The Status LED indicates the state of the 6100’s connection to
either of the RF networks:

Off

Flashes red once

per second

indicates that the radio is working and asso-
ciated with an access point (Spectrum24) or
base station (Spectrum One).

to indicate that the radio is out of range or

not associated with an access point or base

station.

Refer to the network documentation for more information on
operating the PDT 6100 in the specific RF environment.

Troubleshooting

Problem

Cause

Solution

PDT 6100 does
not power on.

NiMH battery not
charged.

Charge the NiMH battery in
the PDT 6100 or in the spare
battery slot on the CRD 6100.

NiMH battery not
installed.

Insert charged NiMH battery
in the 6100.

Rechargeable
NiMH battery
pack did not
charge.

PDT 6100 re-
moved from cra-
dle while battery
was charging.

Insert PDT 6100 in cradle and
begin charging. The NiMH
battery requires 2.5 hours to
recharge fully.

Battery failed.

Replace battery.

Charging battery
at temperature
other than 0°C to
40°C.

Ensure that the room tempera-
ture is between 0°C and 40°C
for charging the battery.

Cannot see char-
acters on display.

PDT 6100 not
powered on.

Press the () key (PWR).

Contrast not ad-
justed properly.

Press FUNC + X to darken the
display or FUNC + Z to light-
en the display.

14
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Problem

Cause

Solution

Scanner does not
come on when
Scan Bar or Trig-
ger is pressed.

Scanner is not en-
abled.

See your System Administra-
tor.

Bar code is un-
readable.

Verify that the bar code is not
defective, i.e., smudged or bro-
ken.

Scan window is
dirty.

Clean scan window with a lens
tissue. Tissues for eyeglasses
work well. Do not use tissues
coated with lotion.

Code type not en-
abled.

See your system administrator.

Double Key mes-
sage.

Two or more keys
were pressed at
the same time.

Press keys in sequence.

PDT 6100 does
not respond when
keys are pressed.

Application was
not successfully
downloaded.

Ask System Administrator to
repeat application download.

15
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Ergonomic Recommendations

Caution: In order to avoid or minimize the potential risk of ergonomic injury follow the
recommendations below. Consult with your local Health & Safety Manager to ensure that you are
meeting with your company’s safety programs to prevent employee injury.
« Reduce or eliminate repetitive motion
« Maintain a natural position
« Reduce or eliminate excessive force
Keep objects that are used frequently within easy reach
Perform tasks at correct heights
Reduce or eliminate vibration
Reduce or eliminate direct pressure
Provide adjustable workstations
Provide adequate clearance
Provide a suitable working environment
Improve work procedures.

Regulatory Information
Radio Frequency Interference Requirements

This device has been tested and found to comply with the limits for a Class B digital device pursuant
to Part 15 of the Federal Communications Commissions Rules and Regulation. These limits are
designed to provide reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If the
equipment does cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:

« Re-orient or relocate the receiving antenna.

= Increase the separation between the equipment and receiver.

= Connect the equipment into an outlet on a circuit different from that which the receiver is con-

nected.
« Consult the dealer or an experienced radio/TV technician for help.

This device complies with FCC Part 15. Operation is subject to the following two conditions: (1) this
device may not cause harmful interference and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Radio Frequency Interference Requirements - Canada

This device complies with RSS 210 of Industry & Science Canada. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference and (2) this device must
accept any interference received, including interference that may cause undesired operation.

This Class B digital apparatus complies with Industry Canada Standard ICES-003.
Cet appareil numérique de la classe B est conform a la norme NMB-003 d’Industrie Canada.

17
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CE Marking and European Union Compliance

Products intended for sale within the European Union are marked with the CE Mark
‘ € which indicates compliance to applicable Directives and European Normes (EN), as

follows. Amendments to these Directives or ENs are included:

Applicable Directives

Electromagnetic Compatibility Directive 89/336/EEC
Low Voltage Directive 73/23/EEC

Applicable Standards

EN 55022:1998, Limits and Methods of Measurement of Radio Disturbance Characteristics of
Information Technology Equipment

EN 55024:1998; Information Technology equipment - Immunity characteristics - Limits and
methods of measurement

IEC 1000-4-2:1995; Electromagnetic compatibility (EMC); Part 4:Testing and measurement
techniques; Section 4.2:Electrostatic discharge immunity test

IEC 1000-4-3:1997; Electromagnetic Compatibility (EMC); Part 4:Testing and measurement
techniques; Section 3. Radiated, radio frequency, electromagnetic field immunity test.

IEC 1000-4-4:1995; Electromagnetic compatibility (EMC); Part 4: Testing and measurement
techniques; Section 4:Testing electrical fast transient,/Burst immunity.

IEC1000-4-5:1995; Electromagnetic compatibility (EMC), Part 4: Testing and measurement
techniques; Section 5: Surge Immunity

IEC 1000-4-6:1996; Electromagnetic compatibility (EMC), Part 4:Testing and measurement
techniques; Section 6: Immunity to conducted disturbances, induced by radio frequency fields.
IEC 1000-4-11:1994; Electromagnetic compatibility (EMC), Part 4: Testing and measurement
techniques; Section 11: Voltage Dips, Short Interruptions, and Voltage Variations.

EN 60 950 + A1+A2+A3+A4+A11 - Safety of Information Technology Equipment Including
Electrical Business Equipment

EN 60 825-1 (EN 60 825) - Safety of Devices Containing Lasers

Laser Devices

Symbol products using lasers comply with US 21CFR1040.10, and IEC825-1:1993, EN60825-
1:1994+A11:1996. The laser classification is marked on one of the labels on the product.

Class 1 Laser devices are not considered to be hazardous when used for their intended purpose. The
following statement is required to comply with US and international regulations:

Caution: Use of controls, adjustments or performance of procedures other than those specified herein
may result in hazardous laser light exposure.

Class 2 laser scanners use a low power, visible light diode. As with any very bright light source, such
as the sun, the user should avoid staring directly into the light beam. Momentary exposure to a Class
2 laser is not known to be harmful.

18



Q uick R e ference

Terminal Labeling

AVOID EXPOSURE-LASER LIGHT IS EMITTED FROM THIS APERTURE
= EVITER TOUTE EXPOSITION -

LUMIERE LASER EMIS CETTE OUVERTURE

[ACHTUNG LASERSTRAHL. LASERKLASSE 2. NICHT IN DEN
[STRAHL BLICKEN. LUMIERE LASER-NE PAS REGARDER
DANS LE FAISCEAU APPAREIL A LASER DE CLASSE 2.

[CAUTION-LASER LIGHT. DO NOT STARE INTO BEAM. IEC
[CLASS 2 LASER PRODUCT 630 nm-680nm, 1.0 mW LASER

CAUTION

LASER LIGHT- DO NOT
STARE INTO BEAM

680 nm LASER
1.0 MILLIWATT
MAXIMUM OUTPUT
CLASS Il LASER PRODUCT

DO NOT CONNECTTO

TELEPHONE LINE .@
@ ¢ »

THIS EQUIPMENT COMPLIES WITH PART 15 OF THE FCC RULES

OPERATION IS SUBJECT TO THE FOLLOWING TWO CONDITIONS:
0] &) 0] (1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE. AND
(2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED
@ INCLUDING INTERFERENCE THAT MAY CAUSE UNDESIRED OPERATION

[THIS CLASS A DIGITAL APPARATUS MEETS ALL REQUIREMENTS OF
[THE CANADIAN INTERFERENCE-CAUSING EQUIPMENT REGULATIONS.
ICET APPAREIL NUMERIQUE DE LA CLASSE ARESPECTE TOUTES LES
[EXIGENCES DU REGLEMENT SUR LE MATERIEL BROUILLEUR DU CANADA.

COMPLIES WITH 21CRG1040.10 & 1040.11, IEC 825-1:1993/EN60825-1:1994
CAUTION - LASER LIGHT WHEN OPEN. DO NOT STARE INTO BEAM
OR VIEW DIRECTLY WITH OPTICAL INSTRUMENTS.
VORSICHT! - LASERLICHT, WENN ABDECKUNG GEOFFNET. NICHT IN DEN|
STRAHL BLICKEN AUCH NICHT MIT OPTISCHEN INSTRUMENTEN.|
IATTENTION -LUMIERE LASER LOR DE L'OUVERTURE. EVITER TOUTE
o 2 EXPOSITION DIRECTE DE LA VUE.

FOR PATENT INFORMATION SEE QUICK REFERENCE GUIDE

RF Devices

Symbol’s RF products are designed to be compliant with the rules and regulations in the locations into
which they are sold and will be labeled as required. The majority of Symbol’s RF devices are type

approved and do not require the user to obtain license or authorization before using the equipment.
Any changes or modifications to Symbol Technologies equipment not expressly approved by Symbol
Technologies could void the user’s authority to operate the equipment.

19
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In accordance with Clause 5, IEC 0825 and EN60825, the following information is provided to the

user:

ENGLISH
CLASS 1
CLASS 2

DANISH
KLASSE 1
KLASSE 2

DUTCH
KLASSE 1
KLASSE 2

FINNISH
LUOKKA 1
LUOKKA 2

FRENCH
CLASSE 1
CLASSE 2

GERMAN
KLASSE 1
KLASSE 2

CLASS 1 LASER PRODUCT
LASER LIGHT

DO NOT STARE INTO BEAM
CLASS 2 LASER PRODUCT

KLASSE 1 LASERPRODUKT
LASERLYF

SE IKKE IND | STRALEN
KLASSE 2 LASERPRODUKT
AL LASER DI CLASSE 2

KLASSE-1 LASERPRODUKT
LASERLICHT

NIET IN STRAAL STAREN
KLASSE-2 LASERPRODUKT

LUOKKA 1 LASERTUOTE
LASERVALO

ALA TUJOTA SADETTA
LUOKKA 2 LASERTUOTE

PRODUIT LASER DE CLASSE 1

LUMIERE LASER

NE PAS REGARDER LE RAYON FIXEMENT
PRODUIT LASER DE CLASSE 2

LASERPRODUKT DER KLASSE 1
LASERSTRAHLEN

NICHT DIREKT IN DEN LASERSTRAHL SCHAUEN
LASERPRODUKT DER KLASSE 2

HEBREW 1107 WY awn 1nm
MY NN 2nm
DN TN OX VINY PR
2707 WY
ITALIAN
CLASSE 1 PRODOTTO AL LASER DI CLASSE 1
CLASSE 2 LUCE LASER
NON FISSARE IL RAGGIOPRODOTTO
NORWEGIAN
KLASSE 1 LASERPRODUKT, KLASSE 1
KLASSE 2 LASERLYS IKKE STIRR INN | LYSSTRALEN
LASERPRODUKT, KLASSE 2
PORTUGUESE
CLASSE 1 PRODUTO LASER DA CLASSE 1
CLASSE 2 LUZ DE LASER NAO FIXAR O RAIO LUMINOSO
PRODUTO LASER DA CLASSE 2
SPANISH
CLASE 1 PRODUCTO LASER DE LA CLASE 1
CLASE 2 LUZ LASER
NO MIRE FNAMENTE EL HAZ
PRODUCTO LASER DE LA CLASE 2
SWEDISH
KLASS 1 LASERPRODUKT KLASS 1
KLASS 2 LASERLIJUS STIRRA INTE MOT STRALEN

LASERPRODUKT KLASS 2

20
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DECLARATION OF CONFORMITY

We, Symbol Technologies, Inc.

of One Symbol Plaza, Holtsville, NY 11742-1300, USA

declare under our sole responsibility that the product

Spectrum24, LA-2400, 1 Mbps Type Il Radio Card

Spectrum24, LA302T, 2 Mbps Type Il Radio Card, 5 mm shorter

Spectrum24HR, LA-411T, 11 Mbps Type Il Radio Card, 5mm shorter

Spectrum24HR, LA-411S, 11Mbps Type Il Radio Card, 5mm shorter and semi shielded

Spectrum24HR, LA-412T, 11Mbps Type Il Radio Card, 5 mm shorter

Spectrum24HR, LA-412S, 11Mbps Type Il Radio Card, 5mm shorter and semi shielded

to which this declaration relates, is in conformity with the following standards and/or
other normative documents.

ETS 300 328 (November 1996) - Radio; Wideband 2.4 GHz Spread Sprectum

ETS 300 826 (November 1997) - EMC; 2.4 GHz wideband transmission systems

EN 60950: 1992 Incl Amdt 1-4, 11 - Safety of Information Technology Equipment

We hereby declare that all essential radio test suites have been carried out and that the above named products is in

conformity to al the essential requirements of Directive 1999/5/EC.

The conformity assessment procedure referred to in Article 10(5) and detailed in Annex IV of
Directive 1999/5/EC has been followed with the involvement of the following Notified Body(ies):

BABT, Claremont House, 34 Molesey Road, Walton-on-Thames, KT12 4RQ

Identification mark: 0168 The equipment will also carry the Class
————————— 2 equipment identifier

The technical documentation relevant to the above equipment can be made available for
inspection on application to:

Symbol Technologies EMEA, Symbol Place, Winnersh Triangle, Berkshire, RG 41 5TP, UK

0

Dornu Narnor

(name)

Director, Regulatory and Technical Sales

(title)

%‘U July 2000

(signature of authorised person) (date)
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Warranty

Symbol Technologies, Inc. (“‘Symbol””) manufactures its hardware products in accordance with
industry-standard practices. Symbol warrants that for a period of twelve (12) months from date of
shipment, products will be free from defects in materials and workmanship.

This warranty is provided to the original owner only and is not transferable to any third party. It shall
not apply to any product (i) which has been repaired or altered unless done or approved by Symbol,
(i) which has not been maintained in accordance with any operating or handling instructions supplied
by Symbol, (iii) which has been subjected to unusual physical or electrical stress, misuse, abuse, power
shortage, negligence or accident or (iv) which has been used other than in accordance with the product
operating and handling instructions. Preventive maintenance is the responsibility of customer and is
not covered under this warranty.

Wear items and accessories having a Symbol serial number, will carry a 90-day limited warranty.
Non-serialized items will carry a 30-day limited warranty.

Warranty Coverage and Procedure

During the warranty period, Symbol will repair or replace defective products returned to Symbol’s
manufacturing plant in the US. For warranty service in North America, call the Symbol Support
Center at 1-800-653-5350. International customers should contact the local Symbol office or support
center. If warranty service is required, Symbol will issue a Return Material Authorization Number.
Products must be shipped in the original or comparable packaging, shipping and insurance charges
prepaid. Symbol will ship the repaired or replacement product freight and insurance prepaid in North
America. Shipments from the US or other locations will be made F.O.B. Symbol’s manufacturing
plant.

Symbol will use new or refurbished parts at its discretion and will own all parts removed from
repaired products. Customer will pay for the replacement product in case it does not return the
replaced product to Symbol within 3 days of receipt of the replacement product. The process for
return and customer’s charges will be in accordance with Symbol’s Exchange Policy in effect at the
time of the exchange.

Customer accepts full responsibility for its software and data including the appropriate backup
thereof.

Repair or replacement of a product during warranty will not extend the original warranty term.
Symbol’s Customer Service organization offers an array of service plans, such as on-site, depot, or
phone support, that can be implemented to meet customer’s special operational requirements and are
available at a substantial discount during warranty period.

General

Except for the warranties stated above, Symbol disclaims all warranties, express or implied, on
products furnished hereunder, including without limitation implied warranties of merchantability and
fitness for a particular purpose. The stated express warranties are in lieu of all obligations or liabilities
on part of Symbol for damages, including without limitation, special, indirect, or consequential
damages arising out of or in connection with the use or performance of the product.

Seller’s liability for damages to buyer or others resulting from the use of any product, shall in no way
exceed the purchase price of said product, except in instances of injury to persons or property.
Some states (or jurisdictions) do not allow the exclusion or limitation of incidental or consequential
damages, so the proceeding exclusion or limitation may not apply to you.
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Service Information

Before you use the unit, it must be configured to operate in your facility’s network and

run your applications.

If you have a problem running your unit or using your equipment, contact your
facility’s Technical or Systems Support. If there is a problem with the equipment, they
will contact the Symbol Support Center:

United States®

United Kingdom
Australia
Denmark/Danmark
France

Italy/Italia
Netherlands/Nederland
South Africa
Sweden/Sverige

Latin America
Sales Support

Europe/Mid-East
Distributor Operations

1-800-653-5350 Canada
1-631-738-2400

0800 328 2424 Asia/Pacific
1-800-672-906 Austria/Osterreich
7020-1718 Finland/Suomi
01-40-96-52-21 Germany/Deutchland
2-484441 Mexico/México
315-271700 Norway/Norge
11-4405668 Spain/Espafia
84452900

1-800-347-0178 Inside US
+1-561-483-1275 Outside US

Contact local distributor or call
+44 208 945 7360

1customer support is available 24 hours a day, 7 days a week.

905-629-7226

337-6588

1-505-5794

9 5407 580

6074-49020

5-520-1835

66810600

+913244000

For the latest version of this guide go to:http://www.symbol.com/manuals.

70-33221-01
Revision C — November 2001

Symbol Technologies, Inc. One Symbol Plaza Holtsville, NY 11742-1300
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