
6820
6820, 6821, 6822

Printer Terminal Holder

Installation Instructions



ii 6820 Printer Terminal Holder Installation Instructions

Intermec Technologies Corporation

Worldwide Headquarters 
6001 36th Ave.W. 
Everett, WA 98203 
U.S.A.

www.intermec.com

The information contained herein is provided solely for the purpose of allowing customers to operate and service 
Intermec-manufactured equipment and is not to be released, reproduced, or used for any other purpose without 
written permission of Intermec Technologies Corporation.

Information and specifications contained in this document are subject to change without prior notice and do not 
represent a commitment on the part of Intermec Technologies Corporation.

© 2008-2010 by Intermec Technologies Corporation. All rights reserved.

The word Intermec, the Intermec logo, Norand, ArciTech, Beverage Routebook, CrossBar, dcBrowser, Duratherm, 
EasyADC, EasyCoder, EasySet, Fingerprint, INCA (under license), i-gistics, Intellitag, Intellitag Gen2, JANUS, 
LabelShop, MobileLAN, Picolink, Ready-to-Work, RoutePower, Sabre, ScanPlus, ShopScan, Smart Mobile 
Computing, SmartSystems, TE 2000, Trakker Antares, and Vista Powered are either trademarks or registered 
trademarks of Intermec Technologies Corporation.

There are U.S. and foreign patents as well as U.S. and foreign patents pending.

Bluetooth is a trademark of Bluetooth SIG, Inc., U.S.A.



Contents

6820 Printer Terminal Holder Installation Instructions iii

Contents
About These Instructions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5

Holder Installation Kit Contents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5
Tools Required  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6

Installing the Holder  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6
Removing the Existing Holder  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .6
Installing Cables in the Portable Printer. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .12
Installing Cables in the Fixed Printer  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .14
Installing the New Holder  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .15
Inserting the Computer in the Holder  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .15
Configuring the Printer to Communicate With Your Computer. . . . . . . . . . . . . . . . . . . . . .16
More Information. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18



Contents

iv 6820 Printer Terminal Holder Installation Instructions



About These Instructions
A terminal holder connects Intermec computers to the 6820, 6821, or 6822 printers. 
These instructions explain how to install the holder in the printer.

For simplicity, these instructions refer to all compatible printers as the 6820. 
Differences between installing the holder in a fixed printer or in a portable printer 
are called out where appropriate.

Holder Installation Kit Contents

If you are installing a Bluetooth-enabled holder, you also need:

• the 6820 Printer Configuration Utility.

• a programming cable (P/N 226-270-001) to connect the printer to your PC.

Note: Your installation kit may come with cables. These are not necessary for 
installing the terminal holder and should be discarded.

Item Computer Part Number

Holder assembly (1 ea.) 700/700C 203-645-101 
203-693-102 (Bluetooth, for fixed printers only)

CK61 203-739-101 
203-739-102 (Bluetooth, for fixed printers only)

CN3 203-842-001 
203-881-001 (Bluetooth, for fixed printers only)

CN3e 203-872-001 
203-882-001 (Bluetooth, for fixed printers only)

CN4 203-908-001 
203-910-001 (Bluetooth, for fixed printers only)

CN4e 203-909-001 
203-911-001 (Bluetooth, for fixed printers only)

Flathead screws,  
8-32 x 1.25 in (4 ea.)

All 801-115-000 (for portable printer) 
800-562-001 (for fixed printer)

Spacers (4 ea.) CN3/CN3e, 
CN4/CN4e

642-874-001 (for portable printers only)

Adapter (1 ea.) CN3/CN3e, 
CN4/CN4e

642-850-001 (for fixed printers only)

The Bluetooth-enabled holder in this kit must be installed by a qualified 
technician. The hardware in this kit is warranted for 1 year. If the hardware is 
installed by non-Intermec-authorized service personnel and there is a 
hardware failure, at Intermec’s sole discretion, if the cause of this failure is 
determined to be related to improper installation of the Bluetooth-enabled 
holder, any warranty periods remaining for any components of the kit will be 
voided. Any costs associated with the remediation of such failures will be the 
responsibility of the user. 
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Tools Required
You need these tools to install the holder in the printer:

• #1 Phillips screwdriver

• #0 Phillips screwdriver

Installing the Holder
1 Remove the existing holder.

2 Install the cables for the new holder.

3 Install the new holder. 

4 Insert the computer to test the printer connection. 

5 Configure the printer to communicate with your computer.

These steps are explained in the next sections.

Removing the Existing Holder
The steps for removing the holder are different depending on whether the 6820 
printer is fixed or portable:

• For a portable printer, see the next procedure.

• For a fixed printer, see “To remove the existing holder from a fixed printer” 
on page 9.

To remove the holder from a portable printer
1 Disconnect external power and remove the internal battery (if installed) from the 

printer.

2 Open the printer lid.

3 Lift and tilt the printer mechanism to the open position.

Printer mechanism
in open position
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4 Locate and disconnect the holder ribbon cable from the connector board inside 
the printer, and separate the cable from the double-sided tape on the connector 
board cover. The cable is located on the same side as the green thumb wheel and 
is not attached to the printer mechanism.

Disconnecting the CK61 Holder Cables: In addition to the ribbon cable, the CK61 holder (shown above) may also 
have a ground cable attached at Location 1 or Location 2.

5 Tilt the printer mechanism back into place.

6 Remove the four flathead screws that secure the existing holder to the printer.

7 Lift the holder from the printer. The holder is still connected to the printer by a 
ground cable.

Note: As seen in the next illustration, older CK61 holders may also include a 
long braided ground cable installed at either Location 1 or Location 2 inside the 
printer. Remove the screw to disconnect the ground cable and replace the screw 
in the same location.

To printer mechanism

Printer mechanism
removed for clarity

Screw
(4 places)

CK61 holder only

Location 2

Location 1

Holder ribbon cable
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8 Disconnect the ground cable and carefully pull the ribbon cable out from under 
the printer mechanism. You may need to lift the mechanism out of the way.

Removing the Holder: Disconnect the ground cable under the holder to remove the holder 
from the printer. Older CK61 holders may have two ground cables as seen here.
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To remove the existing holder from a fixed printer
1 Remove the four screws that secure the access cover and remove the cover from 

the printer. Be careful not to lose the standoff under each screw.

2 Disconnect the ribbon cable from the extender cable in the printer.

Disconnecting Cables For a Left-Side Holder

Printer mechanism
removed for clarity

Screw
(4 places)

Access cover

Holder Standoff
(4 places)

Extender
cable
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Disconnecting Cables For a Right-Side Holder

3 Remove the four flathead screws that secure the holder to the printer.

4 Lift the holder from the printer, disconnect the ground cable from the extender 
cable, and remove the holder.

Printer mechanism
removed for clarity

Holder

Screw
(4 places) Access cover

Standoff
(4 places)

Extender
cable

Note: Older CK61 holders may have two ground cables that must be 
disconnected before removing the holder from the printer as seen in the next 
illustrations.
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Removing the Existing Holder (Left-Side): All holders have one ground cable that must be 
disconnected, except for older CK61 holders (shown above) which have two.

Screw
(4 places)

Printer mechanism
removed for clarity
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Removing the Existing Holder ( Right-Side): Older CK61 holder with two ground cables 
shown here.

Installing Cables in the Portable Printer
Follow the procedure in this section to install the cables for all holders in the 6820 
portable printer.

To install cables in the portable printer
1 Lift and tilt the printer mechanism to the open position. 

2 For the 700 and CK61 holders, continue with the next step.

For the CN3/CN3e and CN4/CN4e holders, place four spacers  
(P/N 642-874-001) on the feet of the holder assembly.

Screw
(4 places)
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3 Position the holder over the printer with the connector end of the holder 
towards the printer handle.

4 Route the ribbon cable into the bay, under the printer mechanism, and out the 
other side.

5 Insert the ribbon cable connector into the connector in the printer. The 
connector is keyed and can only be inserted one way.

6 Tilt the printer mechanism back into place. 

7 Insert the metal connector on the end of the printer ground cable into the 
connector on the holder ground wire. Make sure the connectors are fully seated.

If you are replacing an older CK61 holder, connect the new holder ground cable 
to either one of the printer ground cables.

8 If you are installing a Bluetooth-enabled holder, place the new FCC label over the 
existing FCC label inside of the printer case. The new label indicates that related 
parameters have changed.

Spacer
(4 places)

Screw
(4 places)

Connector end
of holder
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Installing Cables in the Fixed Printer
1 Position the holder near the mounting bay. The connector end of the holder 

should be closer to the 6820 front panel buttons.

2 For the 700 or CK61 holder, continue with the next step.

For the CN3/CN3e or CN4/CN4e holder, route the cables through the bottom 
of the adapter (P/N 642-850-001) and place the holder in the adapter.

3 Route the ribbon cable into the printer through the slot in the side of the case.

4 Connect the cable to the ribbon cable extender and lock the connectors.

5 Connect the holder ground cable to the printer ground cable. Make sure the 
connector is fully seated.

If you are replacing an older CK61 holder, connect the new holder ground cable 
to either one of the existing extender cables. Route the extra cable back into the 
printer and place it into the empty area outside the paper tray.

6 Inside the printer cable area, place the access cover standoffs over the screw holes 
and replace the printer access cover. For an illustration, see “To remove the 
existing holder from a fixed printer” on page 9.

Adapter
(CN3/CN4 only)

Screw
(4 places)

Connector end
of holder
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Installing the New Holder
• Install the holder with four flathead screws.

Inserting the Computer in the Holder
The next illustrations show an Intermec 700 Color computer as an example.

1 Insert the top of the computer into the slide.

2 Use the computer to push the slide to the end of its track.

Slide

Holder
6820 Printer Terminal Holder Installation Instructions 15



3 Lower the bottom of the computer into the holder, and slide the computer into 
the docking connector until it is fully seated. 

4 Turn on the printer and check for the appropriate charge indicator on the 
installed computer. The charge indicator shows that you have a good connection 
to the new holder.

5 Use your application to generate a printout to test the holder connection. You 
must have a printer test application or use another application to produce a 
printout to test the holder connection.

Configuring the Printer to Communicate With Your Computer
Use the 6820 Printer Configuration Utility to configure your printer to 
communicate with your computer, change printer configuration options, and 
download fonts. The Printer Configuration Utility is available in the 6820 Tool Kit.

To configure your printer
1 Lift and tilt the printer mechanism to the open position.

Note: If you are installing a Bluetooth holder, disconnect the holder ribbon 
cable, or the utility cannot communicate with the printer.

Disconnect terminal holder
ribbon cable for Bluetooth 
terminal holders
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2 Plug the 6820 programming cable (P/N 226-270-001) into the side of the printer 
mechanism.

3 Connect the cable to your PC.

4 Start the Printer Configuration Utility.

5 Click Get 6820 Configuration. Follow the prompts to communicate with the 
printer.
6820 Printer Terminal Holder Installation Instructions 17



6 When you are connected to the printer, note the displayed settings, make any 
necessary adjustments, and click Set 6820 Configuration. The configuration is 
sent to the printer.

7 If you are installing a Bluetooth-enabled holder, connect the holder ribbon cable.

More Information
Visit the Intermec technical knowledge base (Knowledge Central) at 
www.intermec.com and click Support > Knowledge Central to review technical 
information or to request technical support for your Intermec product.

Note: Select the DTR protocol when you use a Bluetooth holder.
18 6820 Printer Terminal Holder Installation Instructions

http://www.intermec.com
http://www.intermec.com


6820 Printer Terminal Holder Installation Instructions 19



Worldwide Headquarters
6001 36th Avenue West
Everett, Washington 98203
U.S.A.
tel 425.348.2600
fax 425.355.9551
www.intermec.com

© 2010 Intermec Technologies 
Corporation. All rights reserved.

6820 Printer Terminal Holder Installation Instructions

*942-007-004*
P/N 942-007-004


	About These Instructions
	Holder Installation Kit Contents
	Tools Required

	Installing the Holder
	Removing the Existing Holder
	Installing Cables in the Portable Printer
	Installing Cables in the Fixed Printer
	Installing the New Holder
	Inserting the Computer in the Holder
	Configuring the Printer to Communicate With Your Computer
	More Information



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




