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Introduction

General

Features

INTRODUCTION
Intended Use

The skeye. integral 2 is a mobile data entry unit which are suitable for
all applications in storage, external sales or branch offices, and
meets all requirements on modern data acquisition:

* link to wireless LAN network
» use of memory cards
» data acquisition via laser scanner, imager or RFID

The MDE device supports all conventional MDE standard
applications such as modern Windows CE software with graphic user
interface, in addition to the use of standard applications such as
Internet browser, TCP/IP protocols, and ActiveSync connections to
the PC.

In addition to input via the standard MDE keyboard (15 keys) the
device can also be operated using a large colour display with touch
input. Alternatively, a version with 34 keys is available for
alphanumeric input.

The skeye.integral 2 mobile data entry device is fitted with a powerful
Marvell PXA-270 processor and the Microsoft Windows CE operating
system.

A cover cap protects the antenna necessary for radio transmission
and an accessible CF card slot. The devices also fitted with an
internal SD slot and an embedded WLAN module which is not
accessible to the user.

Data exchange with standard ERP systems such as SAP can be
realised, as can the integration of various radio technologies -
whether GSM/GPRS for applicationsany location or the integration in
existing local networks via WLAN.

The skeye. integral 2 or rather HW 90200/V3 has improved in
comparison with the skeye. integral predecessor model with the
following features:

* Windows CE 5.0 operating system
e Marvell PXA 270 624 MHz processor

Identification:

Once the storage battery has been removed (see chapt. 4.3), the
serial number label containing the following information is visible:
HW 90200/V3...

"Revision 2.1" is then shown in the "HWI-Block" at "Start = Program
= System = Sysinfo".

1.00 « 06.10.2009 7 |



INTRODUCTION
Intended Use

11

| 8

Purpose of This documentation describes the functions and settings necessary
document for the skeye. integral 2, gives important user detailed information
about the peripheral devices and specifications.

Readership This documentation is intended for all users of the skeye. integral 2.

Terminology skeye. integral 2
or HW 90200/V3

Power supply unit
HW 14200
HW 50200 Docking

station

Storage battery
HW 19200

Compact Flash
memory card

CF card slot

SD card slot

Intended Use

Mobile data entry device (hereinafter also
MDE also known as MDE device)

Broadband switched power unit for power
supply of MDE, docking stations and storage
battery charger.

Docking station for HW 90200/V3.
Rechargeable lithium ionic batteries (storage
battery) for MDE power supply.

Compact Flash memory card (hereinafter
also CF memory card) as additional data
storage for MDE device.

CF memory card insertion slot.

SD memory cards

The skeye.integral 2 has been designed for use in the commercial sector and for
acquiring and transferring data within buildings or vehicles or outside under

moderate climate conditions.

The skeye.integral 2 is not intended for use in private households.

Please pay attention to the information of this user guide, especially the safety
notes. Intended use means that the device must only be used and operated in
accordance with the information contained herein. Any other use is not an intended
use and may lead to property damage or even personal injury. Hoft & Wessel does
not accept any liability for damages caused by a usage other than the intended

usage.
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INTRODUCTION
Safety Notes

1.2 Safety Notes

Carefully read and follow the user manual and the safety informations mentioned in
this chapter before peforming further steps. You have to:

* read
» Kkeep the information in mind during work.

This is the precondition for
» secure working with the product
* undisturbed handling

1.2.1  General Safety Notes
& ¢ Protect the MDE against theft and abuse.

Transport and Storage:
¢+ Keep the MDE out of the reach of small children.

¢ The device must only be shipped in original or comparable robust packaging.
Shipping the device e.g. in a normal padded bag does not provide sufficient impact
and pressure protection.
Such improper packaging would fall under the definition of the term Negligence.

Connection:

¢ The device has to be connected to a USB 1.1 or higher interface. Otherwise, short
circuit and fire may be caused.

Handling:

¢ Never expose the MDE to very high temperatures e.g. behind the windscreen of a
motor vehicle.

¢+ Never insert any implements not intended for use with this device in the instrument’s
openings.

Operating:

¢ Do not use the MDE permanently in an evironment with high humidity. Do not dip it
into fluid or wet it completely.

¢ Only use your MDE with original equipment. Non-compliance voids the warranty.

¢ Do not operate your MDE when you are in explosive areas, for instance in petrol
stations, fuel depots, chemical plants, below deck in ships, near blasting operations,
in locations where a large volume of dust particles (such as flour, wood or metal) is
present in the air, LPG-operated vehicles, etc.
We recommend to switch off the device completely. This also applies to places
where you are usually advised to switch off your vehicle motor.

1.00 « 06.10.2009 9 |
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Safety Notes

1.2.2

Do not operate in close range of strong electromagnetic fields. Failures may be
caused.

Interference may be noticed near electric devices. Therefore, always pay attention to
local safety regulations.

Users with hearings aids must note that radio signals of electronic devices (with radio
equippment) may launch into hearing devices causing an unpleasant noise.

Maintenance, Service and disturbances:

¢

The MDE is — apart from charging of accu pack and the mentioned comments —
lifetime maintenance-free and does not need special care.

Do not try to open, repair or modify your MDE. The manufacturer will not be liable for
any damage caused in that way. Apart from other things, the function for correctly
charging the battery may be influenced. As a result, excessive charging voltage,
uncontrolled charging and discharge current, leakage of harmful substances,
excessive heat generation, bursting or fire may occur.

Any tampering by non-authorised persons will invalidate the warranty.

If your MDE needs to be repaired or maintained, please contact your specialised
dealer.

Clean the housing only with damp cloth and mild detergent.

Safety Notes for the Lithium lonic Battery

Read the following safety information carefully to avoid incorrectly handling the
storage battery and any possible hazards resulting from this.

Nonobservance of the safety information or incorrec t use of the storage
battery can lead to excessive current flow, to the discharge of harmful
substances, excessive heat development, explosion o r fire.

Ambient conditions:

¢

The temperature may not be outside the admissible operating and storage
temperature range of -20 to + 60 degrees centigrade. The temperature may be within
the range of 0 T to + 40 T during charging.

Do not transport or store storage batteries together with metal objects such as hair
clips, necklaces etc. This can cause short-circuits in the storage battery. When
transporting or storing the storage battery, please use a non-conductive (insulated)
container.

Do not put storage batteries into fires, and keep them away from heat sources and
naked flames such as fireplaces or heaters.

Do not immerse storage batteries in water or seawater, and do not allow them to
become wet. Storage batteries which have become wet must always be replaced
with new ones because internal short-circuits can cause dangerous heat emissions if
further used.

1.00 - 06.10.2009
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Safety Notes

+ Do not throw storage batteries, and do not allow them to fall on hard surfaces.

Handling:

¢ Protective devices to prevent danger are built into the battery. To ensure for a proper
operation, do not disassemble the battery or modify parts of it.

¢+ Do not disassemble Li-ion bare cells of the storage battery. There is the danger of
flammable fluid being spilt.

¢ Do not directly solder the battery. Doing so melt the insulation, damage the sealing
parts or protective devices, cause leakage of battery fluid (Electrolyte) from the
batteries, bursting or fire.

¢ Do not short-circuit the battery by directly connecting the positive (+) and negative (-)
terminals with objects such as wire. Short circuiting generates heat which may
damage the equipment. In worst case, this may cause leakage of fluid, bursting or
fire.

¢ Do not put the battery into a microwave oven or pressurised container.

¢ Do not pierce the battery with a nail or other sharp object, hit it with a hammer, or
step on it.

Operation:
¢ When recharging, use the battery charger specially designed for that purpose.

¢ If the battery gives off an odor, generates heat, becomes discolored or deformed, or
in any way appears abnormal during use, recharching or storage, immediately
remove it from the device or battery charger and stop using it. Return it to the
distributor or manufacturer from whom you purchased it.

Service:

¢ Lithium-ion battery is a designated product of Recycle. The battery after using is a
valuable resource, so don’'t throw away. When a battery is no longer usable,
discharge it. When you dispose of the Lithium battery, insulate it by wrapping the
terminals with tape. Mixing the battery with other metals or batteries may lead to fire,
heat, or explosion. Then, return the battery to HOft & Wessel. As a part of its normal
service, Hoft & Wessel guarantees that all used batteries are fed to the recycling
process.

The return of the batteries ensures reuse of the chemicals contained. This recycling
process avoids any impact to the environment. Hoft & Wessel guarantees that all
batteries returned are fed to the recycling process.

See also extract from BattV (Decree for the return and disposal of used batteries and
accumulators, Germany) as of 09.09.2001.:

»1he manufacturers are obliged to take back and reuse toxic containing batteries
according to the regulations and dispose of non-reusable batteries that have
been handed in by distributors (85) or public disposal departments (89)."

1.00 - 06.10.2009 11 |
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Safety Notes

Health hazards:

¢

If a storage battery leaks, and the electrolyte enters the eye, do not rub but rinse out
thoroughly under flowing water and then seek medical assistance. Otherwise, eye
damage can result.

If a storage battery leaks and the electrolyte makes contact with clothing or the skin,
the skin or clothing must be rinsed out under flowing water in order to prevent
damage to the skin.

1.2.3  Safety Notes for the Docking Station

The batteries may only be charged with the battery charging device recommended
by the manufacturer. The utilisation of another battery charger might be dangerous
and leads to an end of the warranty.

Do not try to open, repair or modify your device. The manufacturer will not be liable
for any damage caused in that way. Apart from other things, the function for correctly
charging the battery may be influenced. As a result, excessive charging voltage,
uncontrolled charging and discharge current, leakage of harmful substances,
excessive heat generation, bursting or fire may occur.

If the docking station changes shape or colour, generates heat or in any way appears
abnormal stop using it. Return it to the distributor or manufacturer from whom you
purchased the docking station.

Use the docking station only with the supplied power supply. The main voltage must
correspond to the technical data mentioned on the power supply.

Use the docking station only in dry, closed rooms and not in direct sunlight, e.qg.
behind windows.

The device has to be connected to a USB 1.1 or higher interface. Otherwise, short
circuit and fire may be caused. Otherwise, excessive heat generation, bursting or fire
may occur.

Keep the device out of the reach of small children.

| 12 1.00 - 06.10.2009



1.2.4

1.2.5

INTRODUCTION
Safety Notes

Safety Notes for the Battery Charger

The batteries may only be charged with the battery charging device recommended
by the manufacturer. When using another battery charger, excessive heat
generation, bursting or fire may occur.

Do not try to open, repair or modify your device. The manufacturer will not be liable
for any damage caused in that way. Apart from other things, the function for correctly
charging the battery may be influenced. As a result, excessive charging voltage,
uncontrolled charging and discharge current, leakage of harmful substances,
excessive heat generation, bursting or fire may occur.

If the battery charger changes shape or colour, generates heat or in any way
appears abnormal stop using it. Return it to the distributor or manufacturer from
whom you purchased it.

Use the battery charger only with the supplied power supply. The main voltage must
correspond to the technical data mentioned on the power supply.

Use the battery charger only in dry, closed rooms and not in direct sunlight, e.g.
behind windows.

Keep the device out of the reach of small children.

Safety Notes for the Power Supply

¢

* & & o oo o

* & o o

Do not try to open and/or repair and/or alter the power supply. The manufacturer will
not be liable for any damage caused in that way.

Use the power supply only with the power cable delivered.

The power cable has to be inserted completely into the table power supply. The
other end is inserted into a socket. Be sure to push the prongs all the way in.

The outlet of the power supply has to be put all the way into the current supply of the
device.

Be sure to push the power cable cord always into an easily accessible socket.
Always connect the power cable to the device before plugging it into the wall outlet.
Check that the plug is clean before plugging it in.

Do not place any objects on top of the cord.

Do not place the cord near heating equipment.

Do not connect cables other than those specified in this manual. Doing so may result
in fire or improper operation.

Do not use a damaged cord.
Handle the power cord with care. Improper handling may lead to fire or shock.
Avoid excessive bending, twisting, and pulling of the cord.

When disconnecting the power cable, hold the plug firmly. Do not tug on the cord
itself.

Use power supply and power cable only in dry rooms.

1.00 - 06.10.2009 13 |
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1.2.6  Safety Notes for Laser

The following figures show different laser systems of the mobile devices including

& the respective laser emitting windows. If the type designation of your skeye.integral
2 contains option S5, S6, or S2, your device is equipped with a laser (see table on
the next page).

Fig. 1: Laser scanner (Option S5) — Imager with laser aimer (Option S6) — Long range scanner (Option S2)

Fig. 2: Emitting window types

| 14 1.00+ 06.10.2009



1.2.7

INTRODUCTION
Safety Notes

The respective laser system of your skeye.integral 2 can be identified by its type
designation (inside battery compartment):

Option Module Example

S5 Laser scanner HW90200/V3S5
S6 Imager module with integrated laser aimer HW90200/V3S6
S2 Long Range Scanner HW90200/V3S2

Please observe the following notes:

The laser beam is classified as a class 2 laser according to the following standard:
IEC60825-1:2007 and EN60825-1:2007.

It is presumed that a short contact with this kind of laser beam does not do any
harm, however, the following precautions are recommended:

Do not direct the laser beam to persons intentionally.

Do not look directly into the laser beam.

Do not manipulate the laser.

Do not attach optical accessory at the laser beam exit.

* & & oo o

Do not observe the laser beam with optical instruments like magnifier, telescope or
binoculars.

¢ Be careful that no unintentional reflections at the surface are caused by the laser
beam, which may lead to a focusing of the beam.

+ If you do not use the device store it in a place without access for trespassers.

Safety Notes on the Imager with LED Aimer

If the type designation of your skeye.integral 2 contains the S7 option, your device
Is equipped with an imager module with integrated LED aimer (e.g. HW
90200/V3S7).

Please observe the following notes:

The LED light source is classified as a class 1 LED according to the following
standard: IEC60825-1 ED 1.2:2001.

A class 1 LED is presumed to be safe under reasonably foreseeable conditions of
operation. Even looking directly into the light beam by accident does not do any
harm.

Caution: When changing the settings of the imager/aimer module except for those

described in the user guide the LED radiation may exceed the harmless area of
class 1.

1.00 - 06.10.2009 15 |
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Safety Notes

1.2.8  Safety Notes for the Infrared Interface

contains the system interface. Using an LED (Light Emitting Diode) the interface emits

The skeye.integral 2 is equipped with an infrared interface on its narrow edge that also
& invisible radiation according to class 1 of the international standard IEC 60825-1.

Although this class is presumed to be safe, the following precautions are
recommended:

¢ Please avoid direct eye contact with the infrared-beam.

¢ Take into account that the beam consists of invisible light which can not be
perceived.

1.2.9 Safety Notes on GSM/GPRS

features such equipment pay attention to the safety notes.

Radio devices (such as GSM) are subject to certain restrictions when used in
proximity to electronic instruments:

When being in an aircraft completely power off your skeye.integral 2 (see chapter.
3.3.3). Using the skeye.integral 2 in an aircraft interferes with the electronic
equipment on board and might be dangerous. The use is illegal. Non-compliance
with this safety instructions may lead to prosecution.

,: A GSM/GPRS communication can be realised via integrated module. If your device

¢ Switch off your MDE in hospitals or similar places to prevent an interference with
medical devices.

¢ Switch off your MDE at places where you are advised to switch off your mobile
phone.

¢ The unit may affect pacemakers.
The Federal Office for Radiation Protection recommends a distance of no less than
20 cm between a mobile phone and a pacemaker to ensure no interference takes
place. This recommendation is also in line with studies and recommendations issued
by independent institutes.
Users with pacemakers must ensure a distance of at least 20 cm between the MDE
and the pacemaker.

¢ The unit may affect hearing aids.
¢ Interference may be noticed in close proximity to televisions, radios, PCs.

¢ Please phone only via headset, do not hold the device directly against your ear.

| 16 1.00 - 06.10.2009
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1.2.10 Safety Notes on Wireless LAN

type designation of your skeye.integral 2 contains the R4 option, your device is
equipped with a WLAN module 802.11b/g (e.g. HW90200/V3R4).
If so, please pay attention to the following safety notes.

2 A Wireless LAN communication can be realised using an integrated module. If the

Radio facilities — as well as WLAN - are subject to certain restrictions during use
near electronical devices. In this connection please read the safety notes of the
previous chapter.

Wireless LAN data communication can be easily intercepted and recorded. Anyone
who is operating a Wireless LAN card in the same subnet can “sniff out” and
decrypt any sent data packets with the appropriate software.

In order to make unauthorised access to your Wireless LAN more difficult, Wireless
LAN functions such as Wired Equivalent Privacy (WEP) or WiFI Protected Access
(WPA) should be enabled.

Using a VPN allows encryption of the transmitted data and authentication of the
user on the other end.

See also chapter 5.6.3.

1.2.11 Safety Notes on Data Loss

It is very much recommended that all important data be backed up as durable

& hardcopy. It is very much recommended to store all recorded data to flash disk and
to regularly back up the data on an external medium. Given certain conditions, loss
or modification of data can occur in practically any electronic storage system.
Therefore, we do not accept any liability for loss of data or data being otherwise
rendered unusable following incorrect use, repairs, faults, battery problems,
software errors or for any other reason.

We shall not be held liable either directly or indirectly for any financial loss or third
party compensation claims which arise on foot of the use of this product and all and
any of its functions, such as stolen credit card numbers, loss or modification of data,
etc.

1.3 Disposal
The skeye.integral 2 is not intended for use in private households. The device must

not be disposed of via a public waste disposal system. For disposal, return the
device to the Hoft & Wessel AG.
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Explanations on this Manual

1.4 Explanations on this Manual

The User Manual is designed to enable you to get your skeye.integral 2 up and
running quickly and is structured as follows:

Introduction

Taking into operation

Software

Communication/Data exchange
Troubleshooting

Annex

* & & & o o

It is assumed that your are familiar with Microsoft Windows 2000 or Windows XP.
In case of problems refer to the corresponding Microsoft documentation.

1.4.1  Note Pictograms

Safety notes in the text are always illustrated in the same way.
In this manual three different safety notes are used.

NOTE!

A note points out tips on simplified use of the sys tem / device for example by
describing a simplified workflow using a certain to ol.

el @

CAUTION!

A CAUTION warning sign points out potential dangers relating to the
equipment (i.e. short circuit) or loss of data.

The WARNING sign draws the user's attention to pote  ntial dangers that could
be harmful to the health/life of the user (i.e. ele  ctric shock) or seriously
damage the equipment (the equipment could be destro  yed).

2 WARNING!

\\\ ///

@ Indicates an alternative method to complete a task or additional information on a
~  topic.
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1.4.2

INTRODUCTION
Explanations on this Manual

Registered Trademark

The following terms and names used in this manual are registered trademarks and
products of the corresponding companies:

« Microsoft®, Windows®, Windows NT®, Windows*", Windows CE®, Windows
CE.NET® and ActiveSync® are registered trademarks of the Microsoft
Corporation, USA.

e Other product and company names may be trademarks of other companies.

All trademarks mentioned and possibly protected by third parties are subjected to
the ownership of the corresponding registered owners.
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THE MDE SKEYE.INTEGRAL 2
Basic device

2.1

2.2

2.3

2.4

The MDE skeye.integral 2

Basic device

skeye integral 2 with numerical keypad (15 keys)

Storage battery HW 19200 with 1700 mAh
Windows CE 5.0
Laser scanner

Scope of delivery: Power supply unit HW 14200 incl. cable

Accessory

Battery charger HW 16200 (for 2 storage batteries)
Storage battery HW 19201 with 3400 mAh
Skeye.integral 2 case

Pistol grip

Strap for pistol grip

Docking Stations

Docking station HW 50200 (USB/serial, including power supply unit and USB
cable)

Docking station HW 50200 modem (USB/serial, including power supply unit and
USB cable)

Docking station HW 50200 ISDN (USB/serial, including power supply unit and
USB cable)

Docking station HW 50201 Ethernet (including power supply unit)

Options

2D Imager*
Longrange scanner*
RFID module 13.56 MHz acc. ISO 15693
WiFi module, 802.11b/g
GPRS (Triband, Class 10)
Bluetooth (BT 1.2, Class 2)
19 key numerical keypad
34 key alhpanumerical keypad
Pistol grip with scanner trigger key
Different memory equipment
*instead of laser scanner
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THE MDE SKEYE.INTEGRAL 2

Views
2.5 Views
Interface
cap
On-Button —
(see below)
Infrared Scanner
interface keys, on
both sides
System
interface,
16-pole i
Headset N
connection
Connection for
power supply unit
Fig. 3: Front view
Stylus
Strap lock holder and
stvlus
Loud
speaker

Fig. 4: Rear view

Battery
compartment

Strap
fastening
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INITIAL STEPS
Operating the skeye.integral 2 with the Stylus

3.1

| 22

Initial Steps

1. Insert the storage battery (see chapter 4.3)

Press the ON button to switch on the MDE.*

3. Take out the stylus (Fig. 4)

* In case of a 15 and 19 key version, the device is activated
with the second key starting from the bottom right by
default.

Using the software, you can assign the <On> function to another key.

Devices with a 34 key keypad are equipped with a separate ON/OFF button.

Operating the skeye.integral 2 with the Stylus

The stylus functions as a computer mouse. It is used to navigate on the screen and
to select elements.

Remove the stylus from its clamp and put it back when you do not need it.

Tapping
Tap the screen with the stylus once to open elements and
to select options.

Dragging

On screen, keep the stylus pressed and drag it over the
screen to select text and pictures. Move the stylus to a list
to select several elements.

Double-tap
A double-tap is the same as double-clicking the mouse.

Tap and hold

Tap on an element and keep the stylus pressed onto the
screen to display a list of actions for the element. In a
context menu, select the action to be performed.

Tapping (close menu)
To close a menu (e.g. the start menu) tap a free space on
the desktop.
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3.2

3.2.1

INITIAL STEPS
Microsoft Windows CE — Basics

Microsoft Windows CE — Basics

This MDE supports the Windows CE version 5.0 (copy deadline, subject to
changes).

Start Screen

Having started Windows CE the following screen (which may vary) appears:

¥ 5
-

My Remotede...
Computer

dJ £

Recycle Bn  Internet
Explorer

L/
My Deskton
documents — Further program
symbols
—— Systrav

|® oy 13:38 |@é

Fig. 5: Start Screen
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Microsoft Windows CE — Basics

3.2.2  Desktop Symbols

The following list contains an explanation of the symbols which can usually be found
on a Windows CE surface:

Symbol Program Description
Displays the available memory devices e.g. CD ROM and
disk drives as well as the network. Due to its link to the
j; system control the My Computer also provides for a direct
' access to the system management tools.

ﬂ My Computer

My This is your personal folder. Windows creates personal
documents folders for each computer user.

. Here, Windows stores deleted files. Files deleted by
Recycle bin - istake may be restored.

Internet Searches web and WAP sites and downloads new
Explorer programs and files from the internet.

Creates new documents and displays Word documents
Word Pad created on the desktop PC for further editing.

ActiveSync g}ér.lchronises files between the device and the desktop

® %, W | & |\

3.2.3 Start Menu

Use the Start menu to call programs, change settings, manage favourites etc.

* Inthe task bar tap the iﬁ symbol to open the Start menu.
e Tap if.’ and then select Programs to call further programs.

e Tap if.’ and then select Settings to perform further settings.
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Microsoft Windows CE — Basics

3.2.4 Taskbar

The taskbar is a special workspace component which can be used to switch
between open windows and to access global commands and frequently used
objects.

Symbols of the taskbar (examples):

Tap this symbol in the taskbar and select the desired keypad (show keypad)

Tap one of these symbols in the taskbar (depending on the activated keypad) and select
"Eingabebereich ausblenden” (Hide input panel).

To display all activated programs tap this symbol which can be found in the bottom right
area of the taskbar.

ClE NN

To minimise all open windows tap in the bottom right area of the taskbar and then

select “Desktop” L%

3.2.5 Calling up the Desktop at Any Time

To minimise all open windows tap the following symbol in the bottom right area of

the taskbar: F__E]
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3.2.6  Storing further Symbols on the Desktop

Frequently used functions can be stored as symbols on the desktop. If you miss a
frequently used function on the desktop proceed as follows:

1. Double-tap the My Computer symbol. f}jﬂ
The Workspace directory opens up. Py
Cornputer
2. In the workspace directory double-tap the tolder in which the program/function is
stored.

The corresponding folder opens up.
3. earch and mark the file for the function to be stored on the desktop.
4. Open the File menu and select Send To.

T Edit View Go ng{ﬂ]ﬂ
Cpen
[nputer
ey Foldet EIT
Delete —"'/ —'"/
Rename ruments Eigene
e Settings  Dateien
Properties
=y ()
Desktop as Shortout
[y Docurnents
Cloze
Prograrnme Termp Wi owes

Fig. 6: File | Send to

5. In the submenu, select Desktop as Shortcut .
The shortcut will be created.

3.2.7 Right Mouse Button Function

The right mouse button is used to open popup menus that support functions like
Copying, Deleting, and Sending.

To call the functions of the right mouse button tap the element for which you want to
perform the action and keep the stylus pressed.

The popup window of the right mouse button displays. Here, you can select the

desired function.
If you do not wish to perform an action tap any position outside the menu.
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3.2.8

3.2.9

INITIAL STEPS
Microsoft Windows CE — Basics

Showing/Hiding the Keyboard

Showing: Tap ? in the taskbar and select the desired keyboard.

Hiding: Tap / or @ in the taskbar (depending on the activated keypad)
and select "Hide input panel".

Setting the Properties of the Input Panel (Ke yboard)

1. Launch: Start = Settings = Control Panel
The Control Panel window appears.

]E”EJ Fle View | : E
N e L= S A

L
: = Password PC Power
Certificates CF Slot Connection

Configurati... j )
D b P P =
=g

Bl
) i o Regional Rernove ShellCfg

ComStation  DatefTime Dialing Settings Pragrarns
Configurati... i

A B 9D ® B 9

-
‘,"" Storage Stylus System
Display Input Panel  Internet Manager

Options

&= @ 82 30

e

| Wolurmne -
fruhn:td__mnt\ﬁwlf_:nd_ﬂmafm— y I 1 I ’TIE

Fig. 7: Control Panel

2. Inthe Control Panel window double tap .;'_'I
. )

the following symbol:
Input Panel

The Input Panel Properties window appears.
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Input Panel Properties m
Input Panel |

Current input method:

| Options...

Allowy applications to change the
input panel state

To quickly switch input methods,
tap the Input Panel arrow: and
then tap the desired method from
the menu that appears.

Fig. 8: Input Panel Properties

3. Inthe Input Panel Properties window select the current input method
(Keyboard, Large Keyboard, skeye keyboard) and the Options button.
Depending on the selected input method the Skeye Keyboard Options window
appears.

Soft Keyboard Options m

() Large keys lefr]t]

|:| se gestures for Space,
Backspace, Shitt and Enter

. @_’ Space
E] Backspace
F

@ Enter

Fig. 9: Soft Keyboard Options | Keyboard

4. Perform the desired settings.
5. Click [OK] to confirm.
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Microsoft Windows CE — Basics

3.2.10 Regional/Language Settings

Under Regional Settings Properties you may set the country and language for the
user interface.

1. Launch: Start = Settings = Control Panel
The Control Panel window appears.

2. Inthe Control Panel window double tap :?
the following symbol: il

The Regional Settings window appears.

Regional Settings Properties m

Reqgion |Number ICurrencﬁ_.r ITime IDate |

Your locale:

—riglish (United States)

Liser Interface Language:

|English (United States) E'

Appearance samples

Time: Fi20:11 P

Shart date: 10,/1/1980

Long date: Wednesday, October
01, 1980

Positive numbers:  123,456,729.00
MNegative numbers:  -123,456,739.00
Positive currency:  $123,456,789.00
Megative currency:  ($123,456,759.00)

Fig. 10: Regional Settings Properties

3. Under Your locale set your country. This way, country-specific formats like
digits, currency, data and time are applied automatically.

Under User Interface Language set your language.
5. Click [OK] to confirm.

6. Go to Start = Programs = System = Reset and perform a reset. The settings
will take effect.
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3.2.11 Setting Date and Time

1. Launch: Start = Settings = Control Panel.
The Control Panel menu appears.

2. In the Control Panel window double tap the Date/Time symbol. ,.}:)
The Date/Time Properties window appears. Date/Time

DatefTime Properties m
Date/Time |

KBl rebruary 2006 3

M TWTFGS S
31 2 3 4 5
& 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 EEfoz 24 235 26
2728 1 2 3 4 5
& 7 & 9 10 11 12

|11:18:24 ==

Time Zone
|(GMT-+01:00) Amsterdam, Berlin, B ]

Autornatically adjust I—I
D rlrrls frr dawlicoht sawinm Apply

Fig. 11: Date/Time Properties

3. In this window, set

* the current date
» the corresponding time zone
* the correct time

4. Click [Apply ] to confirm the settings.
5. Click [OK] to close the window.
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Microsoft Windows CE — Basics

3.2.12 Setting Volume and Sounds

By default, all sounds of your MDE are activated. For screen tapping option Loud is
/. activated.

5 To save energy, deactivate the sounds.

1. Launch: Start = Settings = Control Panel.

The Control Panel menu appears. 3@
2. In the Control Panel menu double tap the symbol
Yolurne &
for volume and sound. e—.

The Volume & Sounds Properties window appears.

I Allegro60 104640 — 1ol =]

File Zoom Tools Help

Yolume & Sounds Properties m
Wolume | sounds

= = =]

Soft Loud
Enable sounds for:
Events (warnings, system everts)

Applications
motifications (alarms, reminders )

29[ 3o v 1| B 10 2

Fig. 12: Volume & Sounds | Sound

3. Perform the desired settings.
4. Click [OK] to confirm.

1.00 - 06.10.2009 31 |



INITIAL STEPS
Microsoft Windows CE — Basics

3.2.13 Entering Owner Properties

| 32

Entering owner properties is required for identifying the device. This is required for a
connection to the desktop PC using ActiveSync.

In addition, you may enter information in the Notes area displayed when you switch
on the device.

Under Owner Properties enter the network ID (see chapter 5.7).

1. Launch: Start = Settings = Control Panel.
The Control Panel menu appears (see Fig. 7). E ;

2. In the Control Panel window double tap the Owner symbol.
The Owner Properties window appears. et

Identification | motes | Metwork 1D |
Marne:

Campany:

Address:

Wark phone: |

Harme r:uhu:une:l

AL power-on
|:| Display owner identification

Fig. 13: Owner Properties

3. In the Owner Properties window fill in the fields and confirm with [OK].
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3.2.14 Using CF cards

\\\ ///

s

The MDE is equipped with an expansion slot for Compact Flash cards (CF) Type 2.

Each extension card requires a special Windows CE driver from the manufacturer.
The driver must support the corresponding operating system and the Marvell PXA
270 (624 MHz) processor.

Prior to buying an extension card be sure those criteria are met.
Note that despite of using a new driver, the cards may be not compatible.

To install a new driver, you usually need to set up an ActiveSync connection (see
chapter 8.2 ff.).

In addition, follow the instructions of the card manufacturer.
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3.3

3.3.1

Switching off the skeye.integral 2

There are three ways to switch off your MDE:

¢ Suspend mode
¢ Automatic Standby (AutoOff)
¢ Complete Power Off by Removing the Storage Battery

Suspend Mode

Suspending a device means that it is inactive and thus consumes less power. A
suspended MDE can be activated any time.

While suspending information in the RAM is maintain ed. If the power supply
is interrupted e.g. due to a discharged storage bat tery, information in the RAM
gets lost.

It is thus recommended that you store all current d ata prior to suspending the
MDE.

Suspending the skeye.integral 2:

1. Tap Start in the task bar.
The Start menu opens up.

Jj Prograrmms »
i? Favarites 4

D Documents

»

[} Settings b
RN,
Suspend /— Task bar

5| A4

Fig. 14: Start menu

2. Tap Suspend .

3. The MDE will be suspended in its current state. All open windows, documents,
workbooks etc. are not closed but maintained in the working memory.
The MDE is suspended.

If the power supply was not interrupted e.g. due to a discharged storage battery
the data will be available again when you switch on/start the device.
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3.3.2

Automatic Standby — Power Supply

INITIAL STEPS

Switching off the skeye.integral 2

Use the Power Supply function to save battery life. If you do not operate the unit
for a certain time e.g. the display will be dimmed or the unit is set to suspend mode.

1.

5. Click [OK] to confirm the changes.
6. Close the Control Panel menu.

Launch: Start = Settings = Control Panel .
The Control Panel menu appears.

In the Control Panel menu double tap Power.
The Power Properties window appears.

Select the Schemes tab.

Power Properties

oK X

Batterd| Schemes Device Status

Power Scheme:;

L. Powver

Switch state to Lser Idle:

Fig. 15: Automatic power off

|ﬁ1‘ter 1 minute El
Switch state to Systern Ide:

|ﬁ1‘ter S minutes El
Switch state to Suspend.

|Never

=]

Perform the desired settings.

The entered times are added up.
(Example: after 1 min user idle, after 6 min idle)

See also chapter 4.1.2.
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3.3.3

VAN

| 36

Complete Power Off by Removing the Storage Ba ttery

Completely power off your MDE in the following situations:

¢ if you do not operate your MDE for a longer period of time (storage battery
saving)

¢ when entering an aircraft.

¢ in explosive areas

¢ for shipping the MDE

Removing the storage battery will delete the RAM af  ter a while (see the
following table). In this case, all data in the RAM e.g. installed programs,
settings or stored files are lost!

Time data is maintained in the RAM in case of a completely charged buffer
(required charging time: about 20 min):
nuten):

HW 90200/V3... with 64 MByte SDRAM=> approx. 15 minutes

If the buffer is not completely loaded, the time decreases correspondingly.

We recommend that you perform the following tasks before you remove the storage

battery:

» Store important data in the "FlashStorage" folder of your MDE (see chapter
6.2.2).

e mirror your data via ActiveSync to your desktop PC (see chapter 8.2 ff.)
* back up your data via SysBackup (see chapter 6.2)

Performing a complete power off:

Did you back up your data via SysBackup (see chapter 6.2)?
Did you store all important data and programs in the "FlashStorage" folder?
Did you mirror all important data to your desktop PC?

p wDdPE

Did you remove the storage battery as described in chapter 4.3?
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FURTHER FUNCTIONS AND SETTINGS
Display

4 Further Functions and Settings

4.1 Display

4.1.1 Calibrating the touch screen

This function is required to fine-tune the touch screen; the better the touch screen is
calibrated the more precisely it will react.

When calibrating the touch screen note the following:
* Touch the cross and keep the stylus pressed at the middle of the cross until
the cross moves to the next marking.

* Do not drag the stylus over the touch screen.
* Do not rest your hand on the touch screen!

1. Launch: Start = Settings = Control Panel

2. Double-tap the Stylus symbol.
The Stylus Properties window appears. I'j

Stylus
Stylus Properties m
Double-Tap |Calibrati|:|r'| |

Double-tap this grid to
st the double-tap
sensitivity for both the

speed and physical
distance between taps,

Double-tap this icon to
test vour double-tap
settings. If this icon
doesn't change, adjust
wour settings using the
grid above,

Fig. 16: Stylus Properties
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3. In the Stylus Properties window tap the Calibration tab.

Stylus Properties m

Double-Tap CCalibration D

If your device isn't
U—;] responding properly to yoLr
- taps, you may need to
recalibrate your screen.

To start the recalibration process, tap
Recalbrate,

Recalibrate

Fig. 17: Stylus Properties | Calibration

4. On the Calibraton tab select [Recalibrate ].
The window for calibrating the touch appears.

5. Position the stylus in the centre of the cross displayed (the more precise, the
better the touch screen will respond later) and hold the position until the cross
changes its position.

6. Click [OK] to confirm.
7. Close the Stylus Properties menu.

you notice that the touch screen does not respond as precisely as before, repeat

@/ Over time, the touch screen, and thus its calibration, may reset somewhat. Should
05? the calibration procedure.
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4.1.2  Setting the Brightness

The MDE supplies no contrast settings as the contrast of a TFT screen cannot be
changed.

1. Launch: Start = Settings = Control Panel
The Control Panel menu appears.

2. In the Control Panel menu double-tap the backlighting :ﬁg
symbol. The Backlight window appears.

Backlight
Backlight EIE
Brightness | Ide1 | Idez |
rBrightness
O Dark, 2] Light
]
LJ

Fig. 18: Backlight | Brightness

3. In this window, adjust the brightness of the backlight with the slider.

R
@/ To conserve battery power, keep the brightness setting as low as possible.
~ 4. Then, change to the "Idle 1" tab.
Backlight m

Brightriess Idle 1 Idle 2

rUser Idle Brightness

O Dark 1z Light

Allow User Idle

Fig. 19: Backlight | User Idle Brightness

5. In this window, use the slider to dim the brightness for the Idlel mode (see
chapter 3.3.2).

6. If required, change to the Idle 2 tab.
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7. In this window, use the slider to dim the brightness for the Idle2 mode (see
chapter 3.3.2).

8. Click [OK] to confirm the setting.

4.2 The Storage Battery

4.2.1 Charging the Storage Battery
The storage battery in the MDE is automatically recharged if the device is
* connected to the power supply unit
» placed in the docking station (with connected power supply unit)
The Systray displays one of the following symbols:
@ Storage battery is charged (full storage battery)

@ The storage battery is below the first voltage level.

The storage battery is below the second voltage level.

There is an external power supply but the storage battery is not charged (full
ﬁ storage battery)

In addition, the storage battery can also be recharged in the battery charger HW
16200 (which can be optionally obtained ) or in the docking stations (see chapter
2.3).

Caution:
Always recharge the storage battery in time. If the storage battery is

discharged data loss may occur.
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4.3 Changing the Storage Battery

1. Back up your data before changing the storage ba ttery.
2. Switch off the device before changing the storag e battery.

e @

1. Rotate the upper clamp of the rubber band by
90°to the right or left to loosen it.

2. Move the slider to the top and remove the
storage battery.

3. Insert the new storage battery and move the
slider downwards.

The storage battery audibly locks into place.

4. Re-insert the upper clamp of the rubber band.
Fig. 20: Changing the storage battery

Always recharge the storage battery in time. If the storage battery is
discharged data loss may occur.
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4.4 Scanner operation

The MDE should be in the position shown in the figure below when triggering the
scanner.

Fig. 1: MDE, position during scanning

The following figures show the positions from which the scanner beam can be
aligned onto the barcode during scanning.

Laserscanner: Imager:

N\

i |
v it o ﬂll!l\lIH\I\IIMHI\II\\IHIVI\IIW 2 LTS

A\

The following figures show how the scanner beam should not be pointed at the
barcodes. Successful scanning is impossible to achieve from these positions.

Laserscanner: Imager:

-7
Xl X UIHI\W\I\II!\I\!I!|I\\|!MII|H R T
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5 Advanced Programs and Settings

5.1 System Information

1. Launch: Start = Programs = System = SysInfo
The SysiInfo window appears.

Sysinfo V2.08 #30162  [14
WErsions |I"-“Iem|:|r1.r IHWI-EIIDEk Kol »

Cperating System: #30227 El
Yer, 0,25 Jan 31 2006 102227

EBootloader Wersion:
(Prg.Mr.: 285830, Jul 15 2005

Hardware Serial-Mo.: 60104540

battery pararmeters:
sefial nurmber=60106323
cell manufacturer=Sanyo LF103450F
hiominal-capacity = 1700mmah0
shnt =32mohm

Fig. 21: SyslInfo

¢ The Versions tab displays information on operating system, serial number, and
storage battery parameters.

¢ The Memory tab displays information on physical memories, drives and data
memories.

¢ Operating system and system programs can read the hardware configuration of
the devices from the HWI-Block (Hardware Information Block).

¢ The KDI-Block (Customer information block) tab contains information on the
files permanently stored on the device.

¢ The GSI-Block tab (device specific information block) contains device specific
information.

Tap [OK] to close the window.
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5.1.1  SyslInfo Report File
When calling the system information a report file is automatically created containing
the same information as Sysinfo.

When you tap [OK] the Save as dialog box opens up and you can save the file as
"SysinfoReport.txt".

Save As

2\
) Arnwendungsdaten o HLY
) Docurments and Settings etz
 Eigene Dateien  Progr:
FlashStorage o Temp
K1 ]

Marne: |53r51nfDRepDrt.T}{t

Type: |Textdateien [* Tt El

Fig. 22: Report file creation

Please include the report file in case of a support request.

el @
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5.2 Changing the Memory Size

1.

Launch: Start = Settings = Control Panel
The Control Panel menu appears.

In the Control Panel window double-tap
the following symbol:
The System Properties window appears.

Select the Memory tab.

Propertie OKj =

Gen=€al | Mernory Dswce Namela :l *

Move slider to the left for more
rmermary to run programs, Move it to
the right for more storage space,

Oy unused RaM (black portion of
the slider bar) can be adjusted,

Storage Program
Memory MEemory
17800KE total 17800KE total

J72EE  In use 6116kE In use

Fig. 23: System properties | Memory

ADVANCED PROGRAMS AND SETTINGS

Changing the Memory Size

4. Use the slider to change the memory for data and programs.

5. Click [OK] to confirm the changes.
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5.3

| 46

Activating Password Protection

You can protect your MDE with a password.

1.

o 0 b~ w

Launch: Start = Settings = Control Panel
The Control Panel menu appears. ?

In the Control Panel window double-tap
the following symbol: Password
The Password Properties window appears.

Password Properties m

Passwiord Settings |

Passwiord: I
Canfirrn password: |

|:| Enable pazsword protection at
piotEr-0r

[] Enable passward protection for
screen saver

Fig. 24: Password Properties

Enter the password.

Confirm the password.

Activate at least one of the functions.
Click [OK] to confirm the changes.
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ADVANCED PROGRAMS AND SETTINGS

Shell Config

Shell Config can be used to perform some useful changes:

* & & & & o o

Hide/show Start button or additional menu
Activate/deactivate quick launch symbols
Show keyboard activated/deactivated
Show/Hide My Computer or Recycle Bin
Display information on the battery status
Display information on WLAN connection
etc.

Shell Config

These configurations are useful if users are only allowed to call certain programs via
the Start menu. You may also set specific displays for Systray.

1.

Launch: Start = Settings = Control Panel
The Control Panel menu appears.

. Double-tap the ShellCfg symbol. gt

The ShellCfg window appears.
g PP ShellCfg

t——  Further tabs

-Elements
Starthutton

Desktap

S5IP

Extras menu
Clack

rBehavior
Always on top

[ &uta hide
Slide

Fig. 25: ShellCfg

3. Perform the required changes.

4. Tap [Apply ] to confirm.

5. Tap [OK] to close the window.

You are only prompted to enter the password when th
.LaunchShell.exe".

e program is called via
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5.5

Installing Software

You may

* download software from the Internet or LAN and install it on your MDE, or

* download and install software via a connection to you desktop PC (with docking
station and ActiveSync).

When choosing software, always ensure that it is compatible for the corresponding
operating system and the Marvell PXA 270 (624 MHz) processor.

1. Pay attention to chapter 6.2 (Data backup)

el @

2. Regardless of the selected installation folder, some programs will install
additional components in the \Windows folder.

| 48

It is recommended that you back up these components with SysBackup
(see chapter 6.2) to ensure that they can be restor  ed after a complete
power oOff.
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5.6.1

ADVANCED PROGRAMS AND SETTINGS
Wireless LAN

Wireless LAN

If the type designation of your skeye.integral 2 contains the R4 option, your device
is equipped with a WLAN module 802.11b/g (e.g. HW90200/V3R4).

If you wish to upgrade a skeye.integral 2 (without WLAN module) you can purchase
a CF Wireless LAN card. When doing so, you should ensure that the driver supports
the corresponding operating system and the Marvell PXA 270 processor.

Wireless LAN Network Settings

1. Setup a Wireless LAN access point that provides access to a LAN or the
Internet. Follow the instructions of your Wireless LAN access point
documentation.

2. Launch on the MDE: Start = Settings = Q_,
Control Panel = Network and Dial-up Connections Metwork and
or Dial-up Co...

Start = Settings = Network and Dial-up Connections
3. Double-tap the WiFi module.

Connection El
+1
[
Make Mew \, Seeini=hl
Cannection

4. Activate Obtain an IP address via DHCP . DHCP is activated by default.

}%
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'IEEE 802.11b WLAN Ada... [l
IP Address |Name Servers |

An IP address can be autornatically
assigned to this computer,

(@ Chtain an IP address via DHCP:

{) Specify an IP address
IP Address: LT T 1]

Subnet Mask: LI T 1]

Default Gateway: | . . . |

Fig. 26: Wireless LAN | IP address

5. To manually set the IP addresses enter the addresses under IP address ,
Subnet mask , Gateway and Nameservers .

6. Tap [OK] for all queries to exit the dialog.

Change to the Internet Explorer , select View, and then click Internet Settings .
8. Select the Connection tab.

Connection |security | ad_] »

[T se LAM (no autodial)
Autodial name: | LSE E'

-Network
|:| Access the Internet using a
proxy server

Address: I

Port: IBD

o Bypass proxy server for local
addresses

Fig. 27: Internet Explorer | Connection

If your LAN uses a proxy server for internet connections activate the options
Bypass proxy server for local addresses  and Access the Internet using a
proxy server and enter the address of the proxy server.

9. Tap [OK] to close the window.

The network symbol displays in the taskbar. _r|-|J

| 50 1.00 - 06.10.2009
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Wireless LAN

5.6.2 Wireless LAN Configuration

1. Double-tap the network symbol. _,.|'IJ
The following window appears:

IP Inforrnation IWirelemmatiDn |

Internet Protocol (TCP/IP)——=|—— The header bar
Address Type:  DHCP displays the name of
IP Address: 123.45.67.89 the module used

0.0.0.0
Subnet Mask: 234.234.242
0.0.0.0

Default Gateway:  123.4567.10

Renew |

Fig. 28: Internet protocol (TCP/IP)

2. Select the Wireless Information tab.
The following tab appears:
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EC2NDS1 0K
IP Information | Wireless Inforrmation |_

Y add Mew... a
1 [MoS5ID]

1 [Mo 55100

i1 agharc

1 KTEST

i LUE

A Test0l (oreferred) EI

Status: Mot Connected
Signal Strength:

[T Motify when new networks available

| Connect ||gdwanced...|| Log...

Fig. 29: Wireless information

Symbol | Meaning

:1 Network not available

ﬁ. Available network connected
i Network available

Fig. 30: Network symbols

3. On the Wireless Information tab select a network and double-tap the
corresponding selection for further options.

The following window appears:
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Wireless Properties

Metwork narme (SSI0D):

[T This is an ad hac netwark

Encryption: |WEF‘ El
Authentication: |Open El
Metwark ley: |

Key index: |1_

[] Enable 802, 1¥ authentication

EAP type: ITLS B2 Erupertiesl |

Fig. 31: Wireless Properties

The key is provided autormatically ‘

4. If you selected Add new... as the network on the Wireless Information tab fill
in the fields.

e SSID is the name of the network used to determine your Wireless LAN network.
To ensure a communication between all network computers be sure to use the
same SSID for all. SSID is the address set in the access point.

* When accessing via an access point, option This is a computer-to-computer
(ad hoc) network is not activated.

* WEP is the data encryption used to prevent unauthorised access to the network.
Enter the common network key (password). This ensures that data is encrypted
when being transferred over the network.

* The encryption type is set under Encryption . Under Authentication , set the
method used by a Wireless LAN client to logon to an access point (e.g. WPA),
see also chapter 3.2.11.

* The network key must be the same as used for the configuration of the access
point.

Be sure to protect your Wireless LAN network. We re  commend that you

consult a specialist (see also chapter 3.2.11.).
Further settings for the access point (e.g. Mac fil  ter) may be required.
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5.6.3

VAN
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Preventing Unauthorised Intrusion into a Wire  less Network

Change the password for the router respectively the access point (very
important). The devices are shipped with a default password. If you do not
change it, anyone can access your access point settings and change them.

Change the address area . If you do not use DHCP (automatic address
assignment) changing the address area will increase security as the standard
area no longer works.

Specify an SSID name. This is the network name of the radio network .
Change the default and enter a new name.

Switch off the SSID broadcast. By default, wireless routers send the name of
the network. This simplifies the configuration (e.g. for Windows XP).
Unfortunately, this also makes your network visible in all WLAN-enabled
devices. If you switch off the SSID broadcast, the network name will no longer
be sent.

Set MAC filters . Many access points support the filtering of MAC addresses.
Activate this filter and enter the allowed MAC addresses of your network
devices. This way, the access points only supports connections with your PC.
Connection will be denied to any other devices.

Enable WEP or WPA encryption Access points and WLAN adapter labelled
with the WiFi logo can encrypt the transmitted data. Please note that WEP
encryption is not secure. Programs widely available on the Internet can capture
your data traffic and use this data to obtain the WEP key.

Deactivate the "File and Print Sharing" on the Wind  ows computer. (This
applies only if you are not running a server and do not need to access other PCs
over the network). This stops unauthorised access to view or modify files on
your PC.

Deactivate the Guest Account on your Windows Computer.
Install a virus protection software.

Install a firewall .

Please note that despite all these tips, the Wirele  ss LAN is not fully secure;
however, intruders will have a much harder job brea  king into your network.

If you wish to operate your WLAN to a higher safety standard, please contact
an IT security consultant (such as a System vendor)
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5.7 Entering the Network ID

To get access to network resources enter information on the network identification.

1. Launch: Start = Settings = Control Panel = Owner %
The Owner Properties window appears.

2. Select the Network ID tab.

iy rer

i er Propertie OK| =

Identification | Mote€ | Metwork ID

Windows CE uses this information to
gain access to network resources,
Enter the user name, password, and
dornain provided by your network
adrninistrator,

Llsgr Marne: |

Password: |

Darnair: |

Fig. 32: Owner Properties | Network 1D

3. On the Network ID tab fill in the fields and click [OK] to confirm.
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5.8 Updating the Operating System

If you update the operating system all data in the memory of the MDE will
be deleted. Prior to an update back up all data to an external memory.

= Please enquire for current operating system version.
1. Copy the files of the update program to an SD card and insert it into the SD slot
of your MDE. _
8

2. Double-tap on My Computer . v
The My Computer window appears.  computer

3. Navigate to the directory of the CF card.
4. Double-tap the "updateCE.exe" file to execute it.

5. Tap [Update].

date flash image.
n ;z mtt it ngfm Do not interrupt this process! While updating, the MDE
needs to be connected to the battery charger. If the
=R e power supply of the MDE is interrupted during the

| update, the system software might get damaged.

Burn compressed image.

| Update | | Cancel |
6. The old operating system image will be overwritten with
n Update flash image. the new Image'
(] t switch off 111 .
S e Caution: All RAM data gets lost!
Mews image: #28854
[
[Burn new image.
| Update | | Cancel I
Question 7. Tap [Yes] to terminate the update.
@ Reboot Systern now?
T — The system reboots and the new operating system

e ey image will be loaded.

ALL Data in RAM 111

| Yes ” No |

Fig. 33: Update

Please note:
Do not restore a SysBackup created before under the new image as this might
lead to problems.
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DATA BACKUP
General Data Backup

Data Backup

General Data Backup

Windows CE stores

e The main memory

* Files
 Databases
* Registry

in the RAM.

RAM allows for a fast access. If the storage battery is removed or discharged, the
RAM memory contents will be lost.

The flash memory contains all data saved in the \FlashStorage folder and
subfolders. The data stored in flash memory will persist even if the battery is
discharged.

This is why important data and programs should be s tored in the
"FlashStorage" folder. See chapter 6.2.

Back up your data on the MDE as often as possible.

In addition, we recommend mirroring important data to your PC or other
storage media.
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6.2
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SysBackup

Using "SysBackup" you can

create
restore and
delete a backup.

NOTES:

=

=

Backup data saved with SysBackup should only be res tored to the image
under which they were created.

If the option for asking the user is deactivated be  fore the backup is
created your are not prompted for confirmation afte r the booting process.

SysBackup only stores and restores data but does no t delete them. This
might be important in the following szenario:

When you need a cleaned up desktop you can deletet  he "My Computer”
and "Recycle Bin" symbols using a setting in "Explo rerConfig" as the
symbols are created on the desktop via  RegistryKey. However, all other
symbols on the desktop are created in the \windows\  desktop directory
using *.Ink-files. From there, they have to be dele ted in the autostart
directory using a corresponding batch file as after a cold start of the
device these files are automatically stored at this location while booting
and are not deleted when you restore a backup.
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6.2.1  Calling SysBackup

Start SysBackup via

Start = Run = SysBackup (enter SysBackup) or
Start = Programs = System = SysBackup
The "SysBackup" window appears.

SysBackup - ¥1.26 - HE&W
Settings
[ | differential [\ ask on restore e e
r‘ Password |—| autobackup zettings
| create I | restaore | dalete |
RAM Disk Backup Medium

I ‘FlashStorage EI

Siza: 17740kb | [Size: 97266kb
Used: 208kh | |Used: 25240kb
Frae: 17421kb | |Free: 7202ekb
Progress

‘dersion! wl.00a -
WinCE wetsion: [Wer, 0,35 lan 31 2006

[Wer, 0,35 Jan 312006 10:22:27]

Fig. 34: SysBackup

DATA BACKUP
SysBackup

Select [autobackup settings ] to perform further settings.

s @

Backup controlled by storage ——

battery status

Backup is time-controlled

(every 15 min.)

An automatic backup interval that is too short will

effect on the performance.

— A= =l

Siettings

[ | differential [o] ask on restore autcbackup

[ lPassword [ 1 autobackun sattings
nbha D SE g

E autobackup when battery state;
changes from bigh, to low f

[ ask on restore after autobackup

T autobackup intervall {minutes)

| OK I | Cancel |

SysBackup, w1.27 #30359, Feb 16 2006, 06:32:5
Mo walid backup record was Found in iFlashStorag

[Wer, 0.40 Mar 23 2006 21:01:09]

have a negative
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6.2.2 Creating a Backup

Copy all important data to the "\FlashStorage" folder or its subfolders.

Everything must be backed up to ensure system settings are not lost after a battery
has fully discharged or there has been a total shutdown.

1. Open the "SysBackup" program (see chapter 6.2.1).
2. In the SysBackup window tap [create].

SysBackup - ¥1.26 - HE&W
Settings
[ | differantial [ azk on restore e
[ | Passward [ ] autcbackup settings

restare | | deleta |

[RF\ T — [E-a-:kup MMediurn —

The message "Execute backup?" appears.

Execute backup?

Pleasze doze all running
programs before

youl start the backup
process,

Al files in the RAM-
filesystem wil be saved
cornpressed under
SYSBAKY in the flashdisk,

Execute backup?

Fig. 35: Execute backup?

3. Click [Yes] to confirm.
The SysBackup is performed. After completion the following message displays:

Backup completed m
369360 of 3693665 Bytes in
86 of 86 files saved!

Fig. 36: Backup completed

4. Click [OK] to close the message.
5. Click [Exit] to close the window.
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NOTE!
If you change your system settings e.g. after a new calibration of the touch
you will have to perform a SysBackup.

If not, the settings will no longer be available e.  g. after a complete power off.

el @

6.2.3  Restoring the Backup
1. Open the "SysBackup" program (see chapter 6.2.1).

2. Select [restore ].

SysBackup - ¥1.26 - H&W

Settings

[ ] differential  [w] azk on restore e

[ | Password [ autcbackup zettings
e —

create restore deleta

[ RAM Disk ————— (Backup Mediurn ———

The message "Execute restore?" appears.

Execute restore?

The restore of the backup
fil=s will

erase all current files in the
Ra&M- Filesystern,

execLte rastare?

Fig. 37: Execute restore?

3. Click [Yes] to confirm the message.
The backup will be imported.

If there is no backup after a restart of if a backup is not required (e.g. after a warm
start) the "Sysbackup” program searches all flash media (including the
"FlashStorage" memory card) for the "autostat.exe" application. If such application
is found it will be executed. There is an autostart mechanism independent from the
registry as Sysbackup will always be automatically performed after the system start.

Please note:
RAM data will possibly be overwritten. All data wil | be updated to the state

prevailing at the time of backup creation.
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6.2.4  Deleting a Backup

1. Open the "SysBackup" program (see chapter 6.2.1).
2. Tap [delete].

SysBackup - ¥1.26 - H&W
Settings
[ | differential [o| azk on restore autobackup
[ |Password [ ] autcbackup settings

create restare ’

[R‘AM Drisk — LE-au:kup Medium —

The message "Erase backup files?" appears.

Erase backup files?

This will erase the directory
VSYSBAKY on the backup
rmedia

and its contents.

Erase nowy

Fig. 38: Erase backup files

3. Click [Yes] to confirm the message.
The content of the \FlashStorage\SYSBAK directory will be deleted.
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DOCKING STATION (STANDARD)
Connections of the Docking Station

7 Docking Station (standard)
Slot for
Slot for MDE replacement
with storage storage battery
battery

The red LED
shows the
storage battery

Both yellow LEDs charging status.

show
communication.

The green LED
shows that the
docking station
is ready

Fig. 39: Docking station

7.1 Connections of the Docking Station

Several connections can be found at the rear side of the docking station.

USB-Client to
connect to the
desktop PC using
ActiveSync
Power supply:
Power supply unit
connection
USB host
Fig. 40: Docking station, connections Serial to connect
peripheral
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7.2

Technical Data

Casing:

Slots:

Ports &
Connectors:

Displays:

Storage battery
charging:

1.00 - 06.10.2009

Outside shell in impact-resistant plastic, self-extinguishing in
accordance with UL94V-0

Baseplate in galvanised steel plate.

Rear panel in semi-stainless steel

One slot for the MDE including storage battery.

The following interfaces are used:

- MDE device power supply, 9V +/-5 %, 2.0 A

- USB device

- Serial interface

Charging slot for HW 19200 or HW 19201 storage battery

Power supply:

- Connection for HW 14200 power supply,
DC voltage input
Mini DC Power Jack 01,3 mm, 9V /25A

Data interfaces:

- Ethernet 10/100Base-T

Ethernet socket

>

>
- USB host » USB 2.0 standard

» Low-power hub

» Used for interlinking of several ethernet
docking stations

- USB device » USB 2.0 standard

» Connection to PC possible; the
HW 50251/V1 then logically represents
itself as a USBnet Device (no support
when using ActiveSync)

» Connection possible to USB host port on
another ethernet docking station for
interlinking purposes.

1 green LED and 2 yellow LEDs on the front panel signal
docking station operating status

1 red LED for replacement storage battery charging process
1 green + 1 yellow LED integrated in ethernet socket, signal
ethernet connection made (green, left) and current data
transmission (yellow, right)

In accordance with manufacturer's instructions

Charging in MDE: controlled by MDE charging electronics
Charging in replacement battery charging slot: controlled by
ethernet docking station charging electronics

When inserted rechargeable battery is recognised, first
charging using constant current charging, subsequently



Surrounding
conditions:

Rules and
Standards:

Dimensions:

Weight:

DOCKING STATION (STANDARD)
Technical Data

switches over to constant voltage charging.
Charging start with reduced charging current for
rechargeable batteries with low voltage.
Automatic switch-off of charging process when rechargeable
battery fully charged.
Automatic switch-off if battery overheats.
Charging duration: approx. 2.5 h (HW 19200) or
approx. 5h  (HW 19201)

Operate only in enclosed rooms
Ensure good ventilation is available
Operating temperature:

limit values: 0 Cto +40 T,
recommended range: 10 Cto +30 T,
Storage temperature: -20 Tto +60 T

Humidity: up to 85 % (non-condensing)

CE conformity
German ElektroG and RoHS conformity

L145xW17.3xH9.2

approx. 900 g (without storage battery)
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7.3
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Charging the storage battery

The docking station provides charging and operating current for the MDE when
inserted, and also provides a charging function for a replacement storage battery.

Charging
batteries

End of
charging
process

Charging
duration

in the MDE:

» If the MDE device cannot be switched on despite an inserted
storage battery, or if the MDE device display shows a weak
storage battery voltage, the storage battery should be recharged.

* A message on the MDE's screen indicates that the battery is in
need of charging.

* To charge the battery, place the MDE (including battery) in the
docking station (connected to power)

» If the LED on the MDE is red, the MDE has been placed correctly
in the docking station.

* In addition, the charging process is indicated on the MDE’s
screen.

Replacement battery :

* If you wish to charge a replacement battery, place the battery in
the docking station (connected to power).

» Ifthe red LED in front of the replacement battery compartment is
on, the battery has been inserted correctly in the docking station
and will be charged

MDE:

 If the red charging control LED of the MDE changes from
permanent shining to flashing, the storage battery is fully
recharged.

» The MDE is now ready for operation again.

Replacement battery :

» If the red LED in front of the replacement battery compartment is
just flashing, the replacement battery is fully charged.

» A completely discharged battery will be recharged in approx. 2.5 to
3 hours. If the storage battery is not fully discharged, the
recharging period is shortened accordingly. For a HW 19201
storage battery, the charging time doubles.
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DOCKING STATION (STANDARD)
Connecting the Docking Station to the Desktop PC

The red charging control LED at MDE and docking station may

* be off

* shine permanently or

e flash

It may also indicate possible failures by
e blinking

— When flashing, the LED is activated only for a short time.

— When blinking, the on and off times of the LED are nearly equal.

To differ between blinking and flashing, a closer look at the LED is required.
However, this is only necessary when the charging process does not start
immediately, i.e. the charging control LED does not shine permanently or when the
charging process takes remarkably long.

Connecting the Docking Station to the Desktop P  C

PC
—— - -
O

Power supply ? @ LTI
( ) USB cable
l

Fig. 41: Connection docking station < PC

1. Establish a connection between the docking station and the desktop PC at an
USB port.

2. Connect the power supply unit to the docking station.
3. Insert the mains plug into the socket.
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8

8.1
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Communication/Data Exchange

General Information on Exchanging Data with the Desktop PC

You can connect your MDE to a desktop PC using a docking station.
You may either use the USB client connection or the serial connection.

Please note that you have to perform the corresponding settings in ActiveSync
when you change the connection type (see chapter 8.4).

To establish a connection between the MDE and a desktop PC install the
ActiveSync program on your desktop PC (see chapter 8.2.2). Then you can
establish a connection between the devices and setup a partnership between the
MDE and the desktop PC.
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8.2.1

COMMUNICATION/DATA EXCHANGE
Exchanging Data using ActiveSync

Exchanging Data using ActiveSync

Using the ActiveSync program you can perform the following tasks (between your
desktop PC and your MDE):

» Save and restore your MDE data

* Add and remove programs on your MDE

* Synchronise files

e Transfer and copy files

System Requirements for the ActiveSync Progra m:

* Desktop PC with a 486/33DX processor or higher
* Microsoft Windows NT Workstation 4.0 or Windows 95 (or higher).

e 8 MB main memory (12 MB recommended) for Windows 95 or higher and 16 MB
main memory (32 MB recommended) for Windows NT Workstation.

* Hard disk with 10 to 50 MB free memory space (the actual demand depends on
the selected functions and the current system configuration).

* Auvailable 9-pole serial connection for remote data transmission

* VGA graphics adapter board or graphics adapter board with higher resolution
(SVGA 256 colours recommended)
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8.2.2
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Installing ActiveSync on Your Desktop PC

© © N o bk~ w0 DN PRE

Start the Internet-Explorer on your desktop PC (see chapter 8).
Enter the following Internet address: "www.microsoft.com".

Under Product Ressources select Downloads .

Enter ActiveSync into the search mask and click Go.

Click the download link of the required ActiveSync software version.
In the following window click Download .

Follow the instructions on screen to install ActiveSync.

Restart your desktop PC.

After the restart the Establish connection window appears. Here, you are
prompted to establish a connection to your MDE.
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8.3.1

COMMUNICATION/DATA EXCHANGE
Sending and Receiving Data

Sending and Receiving Data

skeye.integral 2 < Desktop PC

We recommend using the ActiveSync program for a PC communication (for
information on the installation see chapter 8.2)

e A

Place the MDE into the docking station connected.
Switch on the MDE.
Switch on the desktop PC.

On the MDE go to: Start = Programs = Communication = PC-to-PC
connection

The “Connecting to USB” window appears.

Connecting to ~USB®

}

:_-J-;: Connecting to Host

Hide this message:

Cancel connection:

Fig. 42: Connect to USB

As soon as the connection to the desktop PC has been established the window
is hidden.

If a connection cannot be established check the cable position and the position
of the MDE in the docking station. In addition, check the settings and then try
again (see chapter 8.4) .

If a connection has been established the "Neue Partnerschaft" (New

partnership) window is displayed on your desktop PC
(see next page).
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Mew Partnership

Set Up a Parinership
t E B efore pou can synchionize information between your

mobie device and this computer, vou must set up a
partnership between them

Would you Bke to set up a partnership?

% Hes
Set up a partnership so that | can synchronize
miloimatbon betwesn my device and this computer
" Mg
| don’t wand 1o synchionaze information. Set up my

dewice a3 a guest so that | can copy of move
mioimabion between my device and this computer

Hext > Cancel Help

Fig. 43: New Partnership window

Here, you may

* select Yes to synchronize your MDE with your desktop PC or
» select No to logon as guest to the desktop PC.

Select Yes (See chapter 8.3.1.2).
or No (See chapter 8.3.1.1) and click [Next>] to confirm.
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8.3.1.1 No - Login as Guest
If you log in as Guest to your desktop PC with your MDE you can copy or move files
from the desktop computer to the MDE and vice versa.

No automatic synchronisation of calendar and files will take place. This would
require setting up a partnership.

1. If you selected No in the New Partnership wizard, you will see the following
window:

+) Microzoft ActiveSync M=l B2
Datei  Anzicht Extraz  ?

L+ ) =\

=L e i (= = Sntialten Dretails Durchsuchen Optionen

Gast
Yerbunden @

Informationstyp | Status

Fig. 44: Microsoft ActiveSync | Login as guest

2. You may now access your MDE from your desktop PC. .j‘j
Click the following symbol on your PC: My

Computer

The My Computer window opens up displaying all available directories and

devices.
B

3. Select the mobile device symbol for your MDE ~ Mobile Device
as well as a working directory on your desktop PC.

1.00 - 06.10.2009 73 |



COMMUNICATION/DATA EXCHANGE
Sending and Receiving Data

8.3.1.2 Yes — Setting up a Partnership

If you set up a partnership between the MDE and your desktop PC, you will be able
to copy or move files from the desktop computer to the MDE and vice versa as well
as automatically synchronise calendar and files.

1. If you selected Yes in the New Partnership wizard, you will see the following
window:

Mew Partnership
Select Synchronization Settings E 3
Select the type of information you want to synchionize. t E

To synchronize a particular ype of mformation, select its check box. To stop
synchronization of that information, clear its check box.

Mobile Device
7

s hvantGao AvantGo Channels
€3 Calendar Mot Installed
2 Contacts Not Installed

v [ %] F avorite Interrwet E xploner
24 Files Synchionzed Files
B Inbox Windows Messagng Client
&l Nates Not Installed ﬂ
. . . -

To find out more about and to customize what gets sunchronized, click
on that information type in the kst and then click Settings.

<Back Next > Cancel | Help |

Fig. 45: New Partnership | Select Synchronisation Settings

2. Activate the check boxes you want to synchronize with your MDE.
To display appointments, contacts or tasks on your MDE you require additional
software not included in delivery.

3. Then, select [Settings ] to define the synchronization settings.

The following window appears:
(see next page).
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File Synchronization Settings x|

File Synchromzation

Sunchronize selected files on pour mobile device with the
corresponding files on this computer.

On this computer, suhchronize the files in this folder:

C:hDokumente und EinstellungentliniEigene D ateientAllegroB0l 04

— Synchronized files

Mame

Add... | Eemove |

ak I Cancel |

Fig. 46: Synchronising files

7. In this window select the desired settings for synchronization and click [OK] to
confirm.

The New Partnership, Select Synchronization Settings window appears
again.

8. Here, select [Next>].

The following window appears:

Hew Partnership

Setup Complete
t’ E “Y'ou are niow ready bo stait exchanging information between

your moblle device and this computer.
Upon exting this wizard, Microsoft ActiveSync will open and:

I youn device is a guest, click Explore on the toolbar and
start explomng your device.

If your dewnce has a panership, synchronization starts,
Please wad unl gymchiorization is complete befare using
yourl device

Click Fiush to el thes wazaed

Cancel

Fig. 47: New partnership | Setup Complete
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Select [Finish ].

Having completed the setup, the following window appears:

+¥ Microsoft ActiveSync

File %iew Took Help

B B8

Detailz Explore

Looking for changes. ..

(— ]

Infarmation Type Status

Fig. 48: Microsoft ActiveSync

The synchronisation has been completed successfully.

Changing the Interface

You may connect your MDE either serially or via USB to a PC. To change the
interface used proceed as follows:

1.

Launch: Start = Settings = Control Panel
The Control Panel menu appears.

Double-tap the following symbol:
The PC Connection Properties window appears PC

Connection

PC Connection Properties m
PC Connection |

Enable direct connections ta the
desktop cormputer

Wien enabled, connect to the
desktop cormputer using:

"LISET

Change Connection...

Warhing: Changing the
connection may disable
Cornrnunications with wour
desktop computer.

Fig. 49: PC Connection Properties
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After the words "... computer using:" the system displays the interface used by
the MDE to search for your computer.

3. Tap [Change Connection ] to change the interface.
The Change Connection window appears.

PC Connection Properties m

pC Connection I

|E Enahle dirert connectinns to the
Change Connection m

Connect to desktop computer using:

Warning: Changing the connection
may disable cormmmunications with
your desktop computer,

COMMILRICATIONS itk yoLr
desktop computer,

Fig. 50: Change Connection
4. Tap the arrow to see the interfaces available.

5. Select the interface.
6. Tap [OK] to close both windows.
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8.5 Internet Explorer

To change internet options in the Internet Explorer proceed as follows:

1. Double-tap the following symbol: @

Internet

The Internet Explorer opens up. Explorer
2. In the menu bar of the Internet Explorer select View.

File Edit Favorites |

I]]ﬁlddrESSI- Text Size 3
Encoding »

50 3
Back At + =-
Forward Alt + -=
Stop Esc
Refresh FS

Hide Toolbars

Internet Cptions

] [

Fig. 51: Internet Explorer | View

3. Inthe View menu select Internet Options .
The Internet Settings window appears.

Gerneral |C|:|r'|r'|ecti|:|r'| ISecuritﬁ; IM

Start Page:

Ihttp:f Fieeews, skeye, com

Search Page:

Ihttp:ffﬁearch.msn.cum

Cache Size (in KB: o1z

Clear Cache | |Clear HisLur',rl

Fig. 52: Internet Settings

4. In the Internet Settings window select the Connection tab.
The following tab appears:
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Connection |security | ad_] »

[T LUse LA (no autodialy
Autodial narmne: | UsE” El

-Network
D Access the Internet using a
proxy server

Address: I

Port: IBD

o Bypass prowy server for local
addresses

Fig. 53: Internet Settings | Connection

. On the Connections tab set the connection type.

If you use the MDE in a network environment (e.g. via Wireless LAN or Ethernet
card) select Use LAN (no autodial) .

If you use the Internet via dial-up connection (e.g. modem) select the
corresponding connection under "Autodial name". This dial-up connection will be
automatically started when you open the Internet Explorer.

. To setup Internet connections via proxy server in the network select Access the

Internet using a proxy server and enter the network address of the proxy
server.

Click [OK] to confirm.

8. Close the Internet Explorer.
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Technical Data

Casing :

Processor:

Memory:

Display:
Type:
Size:
Resolution:

Number of colours:

Touchscreen:

Technology:

Storage Battery:

Connectors &
Ports:

}%
Surrounding

conditions:

Dimension:

1.00 - 06.10.2009

* OQuter shell, inner shell and cover caps in impact-
resistant plastic, self-extinguishing in accordance
with UL94V-0

» Safety class IP 54

Marvell PXA 270 624 MHz

* 64 MB RAM
* 128 MB Flash

Versions with higher memory capacities on request

QVGA colour TFT with touchscreen
3.5"

240 x 320 pixels

65536 colours

Analogue resistive

Replaceable lithium-ionic rechargeable battery;
1700 mAh
Optional: 3400 mAh

* CFcard
* SIM card for integrated GSM module (optional)
e Charging power connection
« System interfaces for:
- barcode reading pen
- USB device
- USB host
- Serial communication
2-wire RS232 interface with V24 levels
- Charging current (when docking station plugged
in)
* Headset connection, 3-pole
* Infrared interface
» SD card (only accessible internally, e.g. for fitting
with additional memory ex works)

-10 Cto+50 C
-20 Cto +60 €

Operating temperature:
Storage temperature:

Humidity: 10 — 90 % (non-

condensing)

W 95 mm, H48 mm, L 210 mm



[
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Weight: approx. 500 g
Rules and » CE conformity
Standards: « German ElektroG and RoHS conformity

Safety class IP 54 is only guaranteed for the MDE d  evice if the storage
battery has been inserted and the interface cap is fitted.
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10.1

Troubleshooting

In case there is no problem solution in this chapter

* open our homepage (www.skeye.com) and change to the support forum
http://forum.skeye.com) or

e contact our service line. The phone numbers can be found in chapter 11.5.

Reset via Software
If an application does not react use the software to perform a restart.

Select Start = Programs = System = Reset

s @

NOTE!

After a software reset, all data and settings will still be available on your

MDE.

| 82
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10.2 Reset via Hardware

If the touchscreen does not react or if you cannot switch on the device, press the
reset button in the battery compartment of the device.

To initiate a reset, proceed as follows:

1. Remove the battery block.
2. Press the reset key located underneath the battery
block.

Press the reset key carefully with low
expenditure of force.

You can do this using an opened paper clip or
similar.

3. Insert the storage battery.
The MDE switches on automatically.

Fig. 54: MDE, reset

NOTE!

After a hardware reset, all data and settings inclu  ding the RAM data are
deleted from you MDE.

mud
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An Internet Connection cannot be Established

General:

Connections
settings available?

Internet explorer
connection OK?

Is the Internet
Explorer set to
online?

1.00 - 06.10.2009

Go to Start - Settings > Network - Dial-up connection:

There must be at least one connection created. If there is no
connection available create a new one. Use either a modem
or Wireless LAN.

Open the Internet Explorer.

Open the View menu and select Internet Options . Select
the Connections tab. If required, activate Use Auto Dial or
Local Network . If required, activate Access the Internet
using a proxy server and enter its address.

Open the Internet Explorer and deactivate Work Offline in
the File menu.
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104.1

10.4.2

TROUBLESHOOTING
ActiveSync Connection Cannot be Established

ActiveSync Connection Cannot be Established

Checking the Connection of the Docking Stati  on

Ensure all cables and power supply units are connected properly. The green LED of
the docking station indicates operation readiness.

Checking Connection Settings on the Desktop PC
1. Start ActiveSync on the desktop PC.

@) Microsoft ActiveSync I o el |
File Yiew Tools Help

SYHChronize

[HoEie Device F
Delete Mohile Device 1

Connection Settings. .. s

Close

Hide Details &

Information Type | Skakus |

Fig. 55: ActiveSync | File

2. Select Connection Settings ... in the File menu.

The Connection settings window appears.

(see next page)
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Connection Settings E I

= Click Get Connected ta connect your mobile device to this
E_J ) Computer.

Status: Waiting for device to connect Get Connected... I

IV 8w serial cable of infrared connection ta this COM port:

[com1 =l

Status:  COM port is not available

(= 1

Activate this
== st conmection with thiedeskicy check box
Statuz: Mot Supported

Alfev netwark [Ethemet] and Remote Access Service [RAS]
sefgiver connection with this desktop computer.
tatus:  Mebwork is available

icon
¥ Yhow status icon in Taskbar,
DK | Cancel Help

Fig. 56: Connection Settings

3. Check the settings and change if required.
4. Click [OK] to confirm.

\\\ ///
If your desktop PC is protected by a firewall note that those programs might prevent
B ActiveSync connections.
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10.4.3 Checking Registry Entries

If you are unable to establish an ActiveSync connection between the MDE and the
PC via the serial interface , Microsoft recommends checking that the following
registry entries are present, and if not, editing the registry accordingly.

CAUTION!

Registry entries must only be changed by experience d and authorised users
A (administrator).

Hoft & Wessel as the producer does not accept any | iability for damages
(e.g. data loss, security vulnerability and so on) caused by registry changes.

Procedure for serial connections:
* Onyour PC call Start = Run = enter Regedit and execute.
» Select HKEY_LOCAL_MACHINE or HKEY _CURRENT_USESR.
e Open "Software\Microsoft\Windows CE Services".
= Do you see the following entries?

1. [HKEY_LOCAL_MACHINE\Software\Microsoft\
Windows CE Services]
"SerialPort"= <Valuet> "COM1" (or <Value> COM2)

2. [HKEY_CURRENT_USER\Software\Microsoft\Windows CE Services]
"SerialBaudRate"=0001c200 (115200) (for 115 kbit/s)

If the entries are not present, add them.

Under HKEY_LOCAL_MACHINE click "Windows CE Services".

Call Edit = New = String Value .

Enter SerialPort (no quotation marks)

YV V V VY

Double-tap SerialPort .
The Modify String window appears.

Enter COM1 (or the COM port you use).

A\

Under HKEY_CURRENT_USER click Windows CE Services .

Call Edit = New = DWORD Value.

Enter SerialBaudrate (no quotation marks)

Double-click SerialBaudRate to open the Modify DWORD Value window.
Select Decimal and enter 115200 (no quotation marks).

Close the registry editor.

V V.V V V V V

Restart your PC to enable changes.
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Annex

Dialing Patterns

A dialing pattern defines the dialing location and dialing type.

1. Launch: Start = Settings = Control Panel
The Control Panel menu appears.

2. Double-tap the Dialing symbol. i
The Dialing Properties window appears. pzjing

Select Office or
Private

Local settings are:

Area code: IBEI ) Tone diling
CountryfRegion: I4Q {7 Pulse dialing

[ Disable call waiting;  dial: | :l

Dialing patterns are: —
Local f Long Distance | International:
0,G

0,0FG

0,00E, Fi3

Example: If you are in your office, the dialing patterns ensures that the number
you will call is preceeded by a zero. If you are at home, no preceeding zero will
be dialed.

Use the [New] button to define new locations, use the [Remove ] button to delete
them.

3. Select either Office or Private and then tap [Edit].

Edit Dialing Patterns 0K

For Local calls, dial:

|G

For Long Distance calls, dial:
|oFG

For International calls, dial:
|00EFG

(E,e = country/region code; F,f = area
code; G,0 = nurnber]

* If you only enter a “G” in all 3 rows, the telephone number you entered in the
Telephone number field of the Make New Dial Up Connection window will be
dialed exactly. In this case, the remaining fields for the country and area are of
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no significance.

Edit Dialing Patterns 0K . _ o
For Local calls, dial: This is the simplest way of adjusting.

|G

For Long Distance calls, dial:
|5

For International calls, dial:

£

(E,e = countryfregion code; F,f = area
code; 5,0 = number )

Fig. 57: Edit Dialing Patterns

e If you enter additional entries, the telephone number will be composed of the
additional entries for country code and area code.

Edit Dialing Patterns 0K

For Local calls, dial: The example shows dialing via outside line
access. Here, the preceeding zero must be
For Long Distance calls, dial; entered (0,G).

|0,0FG

For International calls, dial:

|0,00E,FG

(E,e = countryfregion code; F,f = area
code; 5,0 = number)

Fig. 58: Dialing pattern | Further settings

Here, the Country code and Area code fields are compared to the local settings
(e.g. Office) and will only be dialed when the number of the location and the number
of the destination are different.

If you are at a different location as entered in your local settings dialing problems
might occur as the program always compares the number to be dialed with the local
settings.
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Taskbar / Symbol Description

The following symbols may appear in the taskbar:

)]
<
3
o
o

Meaning

5
5
b

The storage battery is charged (see chapter 4.2)

Less than 30% storage battery capacity

Storage battery needs recharging

Show keyboard

Hide keyboard

Call desktop (see chapter 3.2.10)

ClickRight function (See chapter 3.2.7)

Indicates an online connection

Network connection established (see chapter 5.6).

No network connection

il 8O UN N <ES

ActiveSync connection established (see chapter 8.2).
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Special Commands

The table below contains the special commands not part of the default Windows CE
command set:

Launch via the Start menu:
Start 2 Run = <Enter call command> or
Start - Programs - System

Special Result

command

Reset resets the MDE.
Terminates all running programs and restarts the MDE. RAM data is
maintained.

Suspend | Switch off: RAM content is maintained (storage battery remains on)

SysBackup | Backs up all programs and data present in RAM to the flash disk or
restores programs and data from the flash disk. This is recommended
prior to a total shutdown.

Sysinfo Displays the operating system version and the device number
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Glossary

Bluetooth

COM

DECT

DRAM

Flash
memory

GPRS
GSM
Calibration

LED

RAM

Registry

Reset
SDRAM
SSID

SVGA

VPN

USB

Industrial standard according to IEEE 802.15.1 for a wireless network
of devices over a short distance.

Communication Port
Communication ports are the serial interfaces COM1 and COM2.

Digital Enhanced Cordless Telecommunications
A cordless phone standard widely used in Europe with a range of up
to 300 m.

Data Random Access Memory

dynamic, volatile direct access memory (working memory)
The flash-memory is a non-volatile memory type with a block-
orientated way of work.

Short for General Packet Radio Service.
Packet-oriented radio service used for mobile communication.

Global System for Mobile Communications

Technology of D-Net- and E-Net-mobile telephones widely spread in
Europe and other parts of the world.

Optimisation/fine adjustment of the touch

Light Emitting Diode

Random Access Memory
volatile (working) memory with random access

A central hierarchical database storing important information on
system configuration, user, applications, and hardware devices.

Resets the computer to a defined state.
Synchronous Data Random Access Memory
Service Set Identifier

Super Video Graphics Array]
Graphics standard with a resolution of 800 x 600 pixel

Virtual Private Network

defines the construction of a secure communication channel (also
called tunnel) via the Internet. VPN encrypts data packages of any
protocol and transmits them via the Internet.

Universal Serial Bus
A bus system to connect a computer to external USB peripheral
devices for exchanging data.
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WEP Wired Equivalent Privacy
Encryption type used in wireless local area networks according to
IEEE standard 802.11.

WLAN Wireless Local Area Network;
describes a wireless local area radio network, usually according to a
standard of the IEEE 802.11 family.

WPA [Short for WiFi (Wireless Fidelity) Protected Access]
a specification for standardised compatible security improvements
improving data protection (encryption) and access control
(authentication) for existing and future wireless WiFi LAN systems.

Manufacturer's Address

Hoft & Wessel AG
Rotenburger Str. 20
30659 Hannover

Tel. +49 511 6102-0
Fax. +49 511 6102-411

Web. www.hoeft-wessel.de

Mail. info@hoeft-wessel.de

Service Line.+49 1803 23 28 29 (nationwide 0.09 EUR/min)
from abroad: +49 511 6102-600
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11.6 Index
—A— —E—
Accessory 20 Entering Owner Properties 32
ActiveSync
Data exchange 71 —F—
Guest login 73
Install 70 Flash memory 57

No connection 85
Setting up a Partnership 74

System requirements 69 Initial Steps 22
Tasks 69 Input panel See keyboard
Automatic Standby 35 Intended Use 8
Interface
—B— Change 76
Backup Internet

No connection 84

Create 58, 60
Delete 62 Internet Explorer 78
Restore 61 K

Basic device 20
Keyboard 27

—C— Setting properties 27
Calling up the desktop at any time 25 — M—
CF card
Using 33 MDE 8
Complete power off 36 Technical Data 80
Control Panel 27 Views 21
Memory size
—D— changing 45
Data Backup 57 — N—
Data exchange
Desktop PC 68 Network ID
Data memory Enter 55
changing 45
Desktop —0O0—

Store new smybol 26

Dialing patterns 88 Operating system

Display 37, See also: Touch screen OUpdate 56
. ptions 20
Disposal 17
Docking station 20, 63 _p_
charging batteries 66
Connect to PC 67 Password protection
Connections 63 Activate 46
Technical Data 64 Power supply 35
Program memory
changing 45
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RAM 57
Regional Settings Properties 29
Registry 87
Report file 44
Reset
Hardware 83
Software 82
Right mouse button 26

—S—

Safety Notes 9
Battery Charger 13
Data loss 17
General 9
GSM/GPRS 16
Imager with LED aimer 15
Infrared Interface 16
Laser 15
Power Supply 13
Storage battery 10
Wireless LAN 17
Scanner operation 42
Setting the Brightness 39
Setting the date 30
Setting the time 30
Shell Config 47
ShellCfg See Shell Config
skeye.integral 2 see MDE
Software
Install 48
System requirements 48
Sound 31
Special commands 91
Start menu 24
Start Screen 23
Storage battery 40
Changing 41

ANNEX

Charging 40
Charging duration 66
Stylus 22
Dragging 22
Tap and hold 22
Taping 22
Suspend mode 34
Switching off 34
Switching on 22
Symbols
Network 52
Taskbar 90
SysBackup 58
Call 59
Sysinfo 44

T

Taskbar 25
Symbols 90
Touch screen
Calibrating 37
Recalibrating 38
Trademarks 19
Troubleshooting 82

—\V—
Volume 31

—\W—

Windows CE 23
Wireless LAN
Network settings 49
Protection 54
setting up 49
WLAN See Wireless LAN
Working memory
changing 45
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